Minutes of the Arkansas Crime Information Center Supervisory Board - Friday, September 6, 2024
David Eberdt Training Center: In-person and TEAMS

Board Members present: Lieutenant Lloyd White, Chair; Colonel and DPS Cabinet Secretary Mike
Hagar; Chris Bentley; Wayne Bewley; Matthew Durrett; Mr. Dan Harness; Nathan McCarroll; Nicki
Nicolo; Nicholas Ortiz; Debbie Wise

Also attending — Jeff Long, Director; Rick Stallings, Administrator of Operations; Marc Arnold, ACIC;
Lajunda Bean, ACIC; Sarah Cole, ACIC; Rhonda Harris, ACIC; Thomas Jones, ACIC; Kristian Lanes,
ACIC; Jennifer Locke, ACIC; Zach Osborne, ACIC; Cindy Murphy, ASP; Karen Perry, DPS; Rhonda
Ratterree, ACIC; Kara Rice, ACIC; Paula Stitz, ACIC; Ralph Ward, ACIC; Tiffanie Ward, ACIC; Bailey
Wyatt, ACIC

Call to Order:
Lt. Lloyd White called the meeting to order at 10:04 am.

Approval of Previous Minutes: June 7, 2024:
Motion to Approve: Ms. Debbie Wise
Seconded by: Colonel/Secretary Mike Hagar
Voting: Unanimous

ACIC Division Reports:

Operations:
Karen Burgess:
e Configured 108 workstations; 35 were messenger workstations and 73 were Mobile Data
Terminals
2158 Messenger access points and 8642 mobile access points. Totaling 10,800 access points
1 ATLAS ID removal and 9 Messenger workstations removals
Retired 19 ORIs; 7 ORIs assigned
Processed 2,229 hot files and 450 owner/lien holder requests in the last 3 months
Completed 43 system audits, 53 CJIS IT audits, and 11 re-audits in the last 3 months
201 offline searches
476 Arkansas Missing Persons on the Never Forgotten, Arkansas Takes Action website
295 tokens were issued in the last 3 months but 337 tokens are on hold because of low inventory
and supply issues
e Active Arkansas entries in the system as of August 28, 2024:
o 12,769 stolen vehicles
7,746 stolen license plates
4,339 stolen articles
343 stolen boats
476 missing persons
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54 stolen securities (stolen money)
60,480 stolen guns

169,819 wanted persons

1,305 violent persons

24,590 protection orders
122,281,934 transactions processed

O O O O O O

Jennifer Locke:

Statistics for June, July and August 2024
Certified 2,061 users during the quarter with CJIS Online Security Training with a 98.7% pass
rate.
Certified 12,252 vendors across the nation with a 99.1% pass rate.
Basic online training:

o Module 1 Basic Testing 658 users tested, 86.9% pass rate

o Module 2 Basic Testing 845 users tested, 66.6%

o Module 3 Basic Testing 840 users tested, 67.6%

o Module 4 Basic Testing 1025 users tested, 54.6%
1013 users took the Basic Refresher, with an 87.9% pass rate.
Advanced training (New Testing Methods):

o Day 1- 115 users tested with a 100% pass rate

o Day 2- 116 users tested with a 99.1% pass rate

o Day 3- 115 users tested with a 99.1% pass rate
262 advanced users were recertified, with a 91.6% pass rate.
Training Emails:

o June — 1063

o July-783

o August—874

o Totaling 2,720 emails for this quarter

VINE had 126,562 new registrations.
Delivered 431,892 VINE Notifications
o 57,257 by phone
o 231,894 by text
o 143,635 by email
JusticeXchange had 139,500 law enforcement searches.
Investigators placed 23,623 watches; this yielded 4,396 hits on those watches.
9,768 DL photos viewed
AlertXpress utilized 14 times during this quarter
37,129 actual logins to JX
Pseudoephedrine purchases 34,512
NPLEX blocked 1,642 attempts to buy pseudoephedrine (5,260 grams).
Placed 98 watches with 0 hits
Metal Theft Tracking Program reported 108,074 tickets of 246,609 items scrapped.
6,264 of those tickets yielded a hit on reported stolen items.
What’s new in Training: Kristian Lanes and Victoria Phillips attending the VINE
JusticeXchange conference in Louisville, KY at the end of September

Ralph Ward:

Current NIBRS program status: there are 388 agencies cleared to request & report.



e 13 agencies’ vendors are testing to certify the records management system

e 2023 crime statistics are posted on our website

e Processed crime statistics for notable agencies; Arkansas Legislative Council, Arkansas State -
Police Special Projects, UAMS Department of Biostatistics, University of Central Arkansas-
Department of Criminology

Special Services:
Paula Stitz: Sex Offender Registry
e Hiring two new employees
e Roundtable at ACIC Conference for sex offender registry

Lajunda Bean: Criminal History

e June 2024 — August 2024 (Quarterly Workflow)

e Entered 26,405 records, verified 39,420 (25,682 Judgements verified, and 13,738 arrest
submissions verified) 25,355 miscellaneous transactions. Totaling 91,180

e 53 governor pardons processed

e 250 mental commitment orders

e 758 orders to seal records

e The Criminal History division collaborated with Shorter College and the Center of Arkansas
Legal Services to conduct a free sealing clinic, assisting 54 individuals

Directorial:
Director Jeff Long:
e Everything seems to be in order with our budget

Directors Report:
e NLETS Revenue Increase Proposal
o Projected implementation beginning in 2027
o January 1, 2026: increase transaction fee from $0.35 to $0.28
o January 1, 2027: increase transaction fee to $0.40
o January 1, 2028: increase transaction fee to $0.42

Rick Stallings: | challenged the training committee to come up with an online Basic training course. |
submitted an official commendation for them. If you guys would come up, 1'd like to recognize the
individuals. When it came back, the award was upgraded to Distinguished Meritorious Service. Rhonda
Ratterree, Zach Osborne, Sarah Cole, Tiffanie Ward, Kristian Lanes, and Jennifer Locke

Lt. White: “Congratulations all of yall. Is there any other business to be brought before this board?”

Adjournment: (10:53am)
Motion to Approve: Mr. Chris Bentley
Seconded by: Mr. Wayne Bewley

Voting: Unanimous W/ .
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ACIC Director

Date: 11/19/2024




