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Evidenced-Based 
Practices for 

Leveraging Data to 
Support Recidivism 

Reduction

•Predictive Analytics for Targeted 
Interventions

•Predictive tools have proven effective in 
identifying high-risk individuals and guiding 
parole and probation decisions, reducing 
recidivism. (10-30% reduction in recidivism 
across multiple models and jurisdictions)

•Enhanced Data Sharing Across Agencies
•Integrated systems like New York City’s 
Justice Data Platform improve coordination, 
reduce recidivism, and enhance case 
management.
(94% decline in the issuance of criminal 
summonses for low-level offenses and a 
93% decline in associated warrants for 
failure to appear)

•Reentry Programs Supported by Data
•Data-driven reentry programs, such as The 
Last Mile at San Quentin, have drastically 
lowered recidivism rates.



Predictive Analytics 
for Targeted 

Interventions

•Adoption of Ohio Risk Assessment 
System (ORAS)

•Arkansas DOC is transitioning to 
ORAS, a validated tool that assesses 
both static and dynamic factors to 
predict re-offending risks.

•Data-Driven Case Planning
•ORAS identifies criminogenic risks 
and needs, informing a tailored case 
plan that targets specific 
interventions to increase success.

•Continuity Across Intercepts
•The automated case plan 
seamlessly transitions between 
incarceration and community 
supervision, ensuring consistent 
support and intervention across the 
justice continuum.



Enhanced Data 
Sharing Across 
Agencies
•Statewide Longitudinal 
Data System and Data Hub

•Allows for the sharing, 
integration, analysis, 
and use of data across 
agencies and over time, 
informing policy, 
strategy, and practice 
with data and evidence.



Reentry Programs Supported by Data

AUTOMATED 
NOTIFICATIONS AND 

BEHAVIORAL 
NUDGES

DIGITAL 
CREDENTIALING OF 

SKILLS AND 
EXPERIENCE

SKILLS-BASED 
LEARNING, 

EMPLOYMENT, AND 
ADVANCEMENT  

(LAUNCH)

CONNECTION TO 
SOCIAL SERVICES 

(CIVIFORM)



Questions and 
Discussion

Robin.White@doc.arkansas.gov
Robert.McGough@arkansas.gov

mailto:Robin.white@arkansas.gov
mailto:Robert.mcgough@arkansas.gov


Appendices

• LAUNCH
• CiviForm



Arkansas Workforce Strategy Vision



Key Strategic 
Themes and 
Initiatives



Connecting Residents, Employers, Training, 
Education, and Supportive Services



Persona-
Driven 

Personalized 
Experiences

LAUNCH for Jobseekers
• Available now and in use by unemployment 

insurance claimants

LAUNCH for Employers
• Testing with employers now and available August 

2024

LAUNCH for Students
• In development - available for staff training Spring 

2024 and student access Fall 2025

LAUNCH for Providers
• In planning and data preparation stage



LAUNCH for Jobseekers



• Users can add education, skills, and experience 
manually, parse them from a resume, or import them 
from verifiable digital experiences and credentials

• The Arkansas Credential Registry can identify skills and 
competencies associated with a credential, learning 
opportunity, or experience



• Explore career 
recommendations based on 
skills matching, user 
preferences, and successful 
real world job transitions 
from over a decade of actual 
Arkansas data

• See related jobs, training, and 
labor market information

• See short videos
• Additional Arkansas-specific 

videos and content coming 
soon from Edge Factor 
(filming now)



• Explore job 
recommendations

• Filter by job search 
focus, career path, 
salary range, 
location, posting 
date, etc.

• All job postings 
available from the 
National Labor 
Exchange (NLX)



• See work search 
activity or other 
interaction 
requirements and 
current completion 
status

• System activities are 
automatically 
reported or add 
external activities

• Download PDF report 
of work search 
activity

• Automatically 
submitted to state 
systems



LAUNCH for Employers



Employers Can Find Candidates 
by Skills



• Employers can 
generate skills-
based job 
descriptions and 
search a broad 
talent pool

• Skills-based job 
matches identify 
anonymous 
candidates with 
self-attested or 
verified skills and 
experience

• Employers can 
invite candidates 
to apply



Current Development Activites

• LAUNCH for Jobseekers
• Adding resume builder

• LAUNCH for Employers
• Adding employer profiles
• Adding ability to create job postings directly to LAUNCH for Jobseekers
• Adding resume match notifications for employers
• Adding mechanisms to connect employers with state business services



Connecting Arkansans with 
Government or Community Services



Start with 12 
quick questions



• Quickly identify and apply to 
potentially relevant programs and 
services

• Nudges when new potentially relevant 
programs are added



• Interactive intake forms with 
explanatory text, address 
verifications (integrated with 
Arkansas GIS), and other usability 
supports

• Multilingual
• 508 Compliant



Time to complete subsequent forms 
is reduced through reuse of answers 
from a common question bank



Other 
Features

• Quick, no-code form creation and management
• Secure document upload

• Community-based organizations and other trusted 
intermediaries, success coaches, case workers, etc. can 
help residents apply through a dedicated interface

• Program administrators can manage application statuses 
and export information for processing or reporting

• Referrals or intakes can be sent to case management 
systems via API

• A curriculum has been developed for facilitating evaluation 
and research of integrated service delivery strategies to 
inform policy, practice, and referral rules



CREDENTIAL 
REGISTRY

ARKANSAS



TEAM

Kristen Shryock, Chief Skills Strategy Officer

Lead the Skills-Based Initiatives Team, focusing on the data 
and systems to support skills-based learning, hiring, and 
advancement statewide.

Support the secure and compliant sharing, integration, and 
use of data and information across departments, states, and 
sectors.



THE CREDENTIAL 
LANDSCAPE

1.076M 59,000+
Credentials in the U.S. Credential providers



THE CHALLENGE: LARGE AND 
COMPLEX

WHAT PROGRAMS ARE 
OFFERED?

WHICH PROGRAM IS 
THE RIGHT FIT?

WHAT ARE THE PROGRAM 
RESULTS?

Data is siloed and disconnected. 
Information is online, but is often in 

many places and conflicting or 
incomplete. Data from institutions, 

state data, and national data. 

Students: Cost, Location, Delivery, 
Transferability of Prior Learning

Educators: What program will prepare 
students for desired career path?

Employers: What is the right fit for my 
talent needs and gaps?

How many people are employed? 
Is this a Credential of Value? 

What programs should be offered?
What’s in high demand?



Hosts detailed information about credentials and skills and makes 
it accessible to anyone from anywhere. Allows providers to upload 
information and fuels the development of tools and services that 
use this information to help people make better decisions. 

CREDENTIAL 
REGISTRY

THE SOLUTION: 
CREDENTIAL 
TRANSPARENCY

A non-profit whose mission is to map the 
credential landscape with clear and consistent 
information, fueling the creating of resources that 
empower people to find the pathways that are 
best for them. 





CREDENTIAL 
TRANSPARENCY

DESCRIPTION 
LANGUAGE

The only common language that describes key features of 
credentials, credentialing organizations, competency 

frameworks, and quality assurance bodies. It is the dictionary for 
describing credentials and includes 900+ terms and the grammer 

for using those terms.

LINKED, OPEN DATA ON 
CREDENTIALS

• HUMAN READABLE

• MACHINE READABLE

Credential Finder tool allows 
individuals, credential providers, 
government agencies, and others to 
search all of the data in the registry. 

Statewide skills-based learning, hiring, 
and advancement platform can provide 
career, program, and job 
recommendations based on data in the 
registry linked to actual Arkansas data. 



What Data is in the Registry?
• Academic or Career Guidance
• Physical features or modifications of facilities
• Adaptative technologies or offerings
• Provision of housing, clothing, or learning resources

• How value can be transferred from one form of learning in 
another context, typically credit transfer values

• Number of credential awardees
• Number of awardees employed
• Related earnings over one or more time periods

• Occupations and Jobs can link to Competencies or Credentials, or 
be combined with other data to create Pathways

Support Services

Financial Assistance

Transfer Value

Outcomes Data

Jobs, Occupations, and Pathways

• Organization Type
• Location(s),including all addresses and satellite 

campuses.

• Degrees
• Licenses
• Certifications

• Programs
• Courses
• Related information, including time to complete

• Learning Objectives
• Skills
• What is learned or gained from the Learning Opportunity or 

upon earning the credential

Credentials Offered

Learning Opportunities

Competencies

Assessments

Organizations

• Assessments required for a Credential or Learning 
Opportunity

• Financial assistance available to assist in the pursuit or completion 
of a credential

• Stackable Credentials
• Badges
• Micro-credentials



USING REGISTRY DATA

CONSUMER 
TOOLS  

LEARNING AND 
EMPLOYMENT RECORDS

LAUNCH: SKILLS BASED 
LEARNING, HIRING, AND 
ADVANCEMENT 
PLATFORM



LET’S MARKET YOUR 
PROGRAMS!

CONSUMER INFO PRODUCTS



WORK IS UNDERWAY!

DIVISION OF HIGHER EDUCATION

DIVISION OF CAREER AND TECHNICAL 
EDUCATION

CORRECTIONAL SCHOOL DISTRICT

GOODWILL INDUSTRIES



ARKANSAS 
CREDENTIAL 

REGISTRYTR
AC

KE
R

3473
Credentials Learning Opportunities Competencies

383 623



PHONE NUMBER

GET IN 
TOUCH 

WITH US
FOR INQUIRIES OR 

FOLLOW-UPS

501-682-4130

EMAIL ADDRESS

KRISTEN.SHRYOCK@ARKANSAS.GOV

LINKEDIN

LINKEDIN.COM/IN/KRISTENMSHRYOCK

https://www.linkedin.com/in/kristenmshryock/
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