— ARKANSAS

hey're positioned at strategic locations across the State,

-t el welcoming motorists to Arkansas. Attractive and inviting
e o WE ( OM E— -1 places to take a break from the road. They are the State's
AR - : LB [ thirteen Arkansas Welcome Centers (AWC). Each Center is open 8:00 a.m.
. « Emrre O = to 5:00 p.m. daily (6:00 p.m. during summer months). Restrooms are
- l, __:‘ r. =\ .a‘ h "'..ﬂ & ]
N L LN

M o~ available at all hours. An interactive map of AWC locations can also be

seen at IDriveArkansas.com. Just click the “Traveler Information” tab.
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13750 Visitors Center Drive

Bella Vista, AR 72714
Phone: 479-855-3111

FABLYTHEVILLE — INTERSTATE 55
5241 Interstate 55
Blytheville, AR 72315
Phone: 870-762-2512

3.
6717 Highway 67

Corning, AR 72422
Phone: 870-857-6014

Monticello &7
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3315 Junction City Highway ' 5 L S [ ¥
El Dorado, AR 71730 ' , '
Phone: 870-881-9160

5. 8. 11.
3391 Highway 65 N 17 Highway 63 N 10000 Interstate 30
Harrison, AR 72601 Mammoth Spring, AR 72554 Texarkana, AR 71854
Phone: 870-741-3343 Phone: 870-625-7364 Phone: 870-772-4301

CAHELENA-WEST HELENA — HIGHWAY 49 ENSILOAM SPRINGS — HIGHWAYS 412 W & 59 i AVAN BUREN — INTERSTATE 40

1506 Martin Luther King Jr. Drive 2000 Highway 412 West 2915 Interstate 40
Helena, AR 72342 Siloam Springs, AR 72761 Van Buren, AR 72956
Phone: 870-338-7602 Phone: 479-524-4445 Phone: 479-474-9515
7. 10. 13.
3697 S. Highway 65 82 12555 Highway 71 704 East Service Road
Lake Village, AR 71653 Texarkana, AR 71854 West Memphis, AR 72301

Phone: 870-265-5832 Phone: 870-772-7511 Phone: 870-735-3637



addition to Arkansas Welcome Centers, travelers
will find Rest Areas and Tourist Information Centers

(T.I.C.) at locations across the State. Like our
Welcome Centers, each location offers restrooms and picnic tables and
is a great place to rest and enjoy some time off of the road.
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i MBUENA VISTA — HIGHWAY 79

Location: 1 mile south of the
intersection with Highway 376
Direction: Both

FAFORREST CITY - INTERSTATE 40

Location: Mile marker 242.6
Direction: Westbound
RV and Truck parking, Vending

ENGLENWOOD - HIGHWAY 70

Location: 1.8 miles east of Highway 70B
Direction: Both
RV and Truck parking

7 7 76

EMGURDON - INTERSTATE 30

Location: Mile marker 57.5
Direction: Westbound
RV and Truck parking, Vending

ENGURDON - INTERSTATE 30

Location: Mile marker 56.1
Direction: Eastbound
RV and Truck parking, Vending

“NIMBODEN/BLACK ROCK - HIGHWAY 63

Location: 1.2 miles north of Highway 117
Direction: Both
RV and Truck parking

{
Blytheville
L

YALONSDALE - HIGHWAY 70
Location: 5.2 miles east of Highway 70B
Direction: Both

EMOZARK - INTERSTATE 40

Location: Mile marker 35.3
Direction: Eastbound
RV and Truck parking, Vending

EMOZARK - INTERSTATE 40

Location: Mile marker 36.5
Direction: Westbound
RV and Truck parking, Vending

LU ARISON - HIGHWAY 79

Location: Intersection of
Highway 79 and 212
Direction: Both

FERISALADO CREEK - HIGHWAY 167

Location: 4.3 miles north of Highway 87
Direction: Both
RV and Truck parking

12.

Location: .8 miles north of Highway 71B
Direction: Both
RV and Truck parking

fENBIG PINEY T.I.C. - INTERSTATE 40

Location: Mile marker 67.5
Direction: Eastbound
RV and Truck parking, Vending

iENBIG PINEY T.I.C. - INTERSTATE 40

Location: Mile marker 72.5
Direction: Westbound
RV and Truck parking, Vending

FESNISOCIAL HILL T.I.C. — INTERSTATE 30

Location: Mile marker 93
Direction: Both
RV and Truck parking, Vending

LCAWHITE RIVER T.1.C. - INTERSTATE 40

Location: Mile marker 198.8
Direction: Both
RV and Truck parking, Vending



ARKANSAS DEPARTMENT OF TRANSPORTATION

Accessibility Barriers to Public Buildings and Facilities

Location

ADA Compliance Observation

District 1

Resident Engineer Office #11

West Helena AR

No accessible parking

Restroom and access non-compliant

Resident Engineer Office #13

Wynne AR

accessible parking paint is faded

Restroom and access non-compliant

Resident Engineer Office #14

West Memphis AR

No accessible parking
Steps at both entrances (no ramp or sloped sidewalk)
Both entry doors have round door knobs

Restroom non-compliant (no grab bars at or near toilet, no knee guards under sink)

Welcome Center

Helena/West Helena AR

Restroom doors exceed 5lb push/pull and 5 sec close
Coffee bar exceeds maximum 34” counter height

No accessible computer kiosk

Accessible parking exceeds 2% maximum slope

Need additional truncated domes where accessibility route crosses traffic pattern

Welcome Center

West Memphis AR

Restroom doors exceed 5lb push/pull and 5 sec close
Coffee bar exceeds maximum 34” counter height

No accessible computer kiosk

Accessible parking exceeds 2% maximum slope

Need additional truncated domes where accessible route crosses traffic pattern

Rest Area (eastbound)

Forrest City AR

Restroom doors stick
Toilet stalls too narrow for wheelchair

Need curb ramp in lieu of asphalt ramp

Rest Area (westbound)

No accessible route from parking to sidewalk

Forrest City AR Accessible route to building exceeds maximum 5% running slope
Accessible route to vending area exceeds maximum 5% running slope
Restroom doors stick
Toilet stalls too narrow for wheelchair

District 2

Resident Engineer Office #21

Monticello AR

No accessible parking
No grab bars at or near the toilet in restroom

No clearance under sink basin; vanity base with sink top

Resident Engineer Office #23

Pine Bluff AR

Under construction; currently using non-accessible modular building

Resident Engineer Office #24

No accessible parking




Location

McGehee AR

ADA Compliance Observation

No grab bars at or near the toilet in restroom
No clearance under sink basin; vanity base with sink top

Mirror higher than 40 inches at bottom of reflective surface

Welcome Center

Lake Village AR

Restroom doors exceed 5lb push/pull

No accessible computer kiosk

District 3

Resident Engineer Office #31

Nashville AR

Restroom non-compliant

Resident Engineer Office #32

Hope AR

Restroom non-compliant

Resident Engineer Office #34

Texarkana AR

No accessible restroom

Rest Area

Glenwood

Accessible parking exceeds maximum 2% slope

Tripping hazards along accessible routes; %” max elevation change

Accessible route to picnic pavilion exceeds maximum 5% running slope (6.5%)
Wrong grab bars in toilet stalls

Drinking fountain spout exceeds 36” maximum height

Welcome Center

Texarkana AR (I-30 East)

Accessible route to building exceeds maximum 5% running slope

East parking exceeds maximum 2% slope

No accessible computer kiosk

Coffee bar exceeds maximum 34” height

Restroom doors exceed maximum 5lbs push/pull force and 5 second close rate

Front entry doors stick

Welcome Center

Texarkana AR (Hwy 71)

Parking exceeds maximum 2% slope

Restroom doors exceed maximum 5lbs push/pull force and 5 second close rate

District 4

Resident Engineer Office #41

Waldron AR

Restroom non-compliant

Resident Engineer Office #43

Fayetteville AR

Restroom non-compliant

Rest Area (westbound)

Ozark AR

Sink does not have required knee clearances

Rest Area (eastbound)

No truncated domes at end of curb ramp

Ozark AR Sink does not have required knee clearances
Rest Area Accessible route to building exceeds maximum 5% running slope
Waldron AR Accessible route to picnic pavilion exceeds maximum 5% running slope




Location

ADA Compliance Observation

Accessible route to building too narrow (48”)

Welcome Center

Van Buren AR

Restroom doors exceed 5lb push/pull
No accessible computer kiosk

Coffee bar counter top at 36”

District 5

District Headquarters

Batesville AR

Entrance ramp too steep

Resident Engineer Offices
#52 & #53

Batesville AR

No designated accessible parking area

Urinal too close to toilet

Resident Engineer Office #55

Searcy AR

No designated disability parking space

Step at the front entry door (no ramp)

Entry door has round door knob

Restroom doorway too narrow

Sink does not have required knee clearances

No grab bars at or near the toilet in restroom

Rest Area - Salado Creek

Parking exceeds 2% maximum slope; no signage

Batesville AR No accessible picnic table
Urinal rim height exceeds 17”
Center line of toilet paper holder exceeds 8” from lip of toilet
Adjust door so it closes in 5 seconds from 90 degrees

District 6

District Headquarters

Little Rock AR

Restroom needs knee guards

Resident Engineer Office #62

Little Rock AR (Shamburger Lane)

No designated disability parking area

Resident Engineer Office #65

Little Rock AR (Mabelvale Pike)

Parking area needs paint

No designated unloading zone

Restroom doorway too narrow

Urinal needs to be removed

No knee guards under sinks

No grab bars around toilet

Water fountain is cabinet-style; no leg clearance

Rest Area

White River (eastbound)

Accessible route to facility exceeds maximum 5% running slope

Accessible picnic pavilion isn't labeled

Rest Area

White River (westbound)

Accessible parking exceeds maximum 2% slope




Location

ADA Compliance Observation

Rest Area

Social Hill (Malvern AR)

Needs additional accessible picnic table

District 7

Resident Engineer Office #73

Camden AR

No accessible restroom
No accessible parking

No approach and entrance points

Resident Engineer Office #73
Sub-Office

Arkadelphia AR

Restroom non-compliant

No accessible parking space or approach

Resident Engineer Office #74

Camden AR

Restroom non-compliant

Rest Area (westbound)

Gurdon AR

Needs accessible parking sign

Needs paint/striping

Needs truncated domes at curb ramp

Tripping hazards on accessible routes to vending and picnic table
Gaps at sidewalks along accessible routes

Accessible picnic shelter no labeled

Unlevel sidewalk at picnic shelter

Toilet stall not accessible (2’-10” wide)

Rest Area (eastbound)

Gurdon AR

Parking exceeds maximum 2% slope
Need curb ramp in lieu of asphalt ramp
Accessible route to vending and picnic shelter exceeds maximum 5% running slope

Toilet stalls not accessible

Welcome Center

Accessible parking exceeds maximum 2% slope

El Dorado AR Accessible route to building exceeds maximum 5% running slope
No accessible computer kiosk
Coffee bar exceeds maximum 34” counter height
Restroom doors exceed 5lb push pull and 5 sec. close

District 8

Resident Engineer Office #82

Clarksville AR

No accessible restroom

No accessible parking and approach

Resident Engineer Office #84

Conway AR

No accessible restroom

No accessible parking and approach

Resident Engineer Office #86

Russellville AR

No accessible restroom

No accessible parking and approach

Rest Area (westbound)

Big Piney

Accessible route to picnic pavilion exceeds maximum 5% running slope

Accessible parking needs paint




Location

ADA Compliance Observation

Rest Area (eastbound)

Big Piney

Accessible route exceeds maximum 5% running slope

Accessible parking needs paint

District 9

District Headquarters

Harrison AR

Restroom non-compliant

Resident Engineer Office #92

Harrison AR

No accessible restroom

No accessible parking and approach

Resident Engineer Office #94

Bentonville AR

No accessible restroom

No accessible parking and approach

Resident Engineer Office #95

Flippin AR

No accessible restroom

No accessible parking and approach

Welcome Center

Bella Vista AR

Accessible route to building exceeds 5% running slope

Accessible parking exceeds 2% slope

Welcome Center

Siloam Springs AR

No accessible route to after-hours entrance

Need accessible parking signage

Accessible route to building too narrow

Reception counter not accessible

No accessible computer kiosk

Coffee bar not accessible

Not enough clear floor space around information kiosks (pamphlets)
Swinging doors between restrooms and lobby not accessible

Toilet stalls too narrow

Restroom doors exceed maximum 5lbs push/pull force and 5 second close rate

Welcome Center

Harrison AR

Accessible parking at building and picnic shelter exceeds 2% maximum slope

Restroom doors exceed maximum 5lbs push/pull force and 5 second close rate

District 10

Resident Engineer Office #04

Paragould AR

No designated parking area

Restroom non-compliant

Resident Engineer Office #05

Osceola AR

No designated parking area
Step at front entrance (no ramp)

Restroom non-compliant

Resident Engineer Office #06

Jonesboro AR

No designated parking area

Step at front entrance (no ramp)

Welcome Center

Blytheville AR

No accessible computer kiosk
Coffee bar exceeds maximum 34” height

Restroom doors exceed maximum 5lbs push/pull force and 5 second close rate




Location

ADA Compliance Observation

Parking needs repainting/striping

Welcome Center

Corning AR

Accessible route to building exceeds maximum 5% running slope
Parking exceeds maximum 2% slope

Accessible route to picnic pavilion exceeds maximum 2% cross slope
No accessible computer kiosk

Coffee bar exceeds maximum 34” height

Restroom doors exceed maximum 5lbs push/pull force and 5 second close rate

Rest Area

Imboden/Blackrock

Parking exceeds 2% maximum slope
Accessible route exceeds maximum 5% running slope
Accessible route to picnic exceeds maximum 2% cross slope

Toilet stalls non-compliant

Central Office

Equipment & Procurement Annex

Restroom non-compliant
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