
MELANIE HESTER | HUMAN RESOURCES
HOLLY BUTLER I COMMUNICATIONS
DENISE POWELL | COMMUNICATIONS

MAY 22, 2025

CENTRAL ARKANSAS 
 AGA



Melanie Hester

Section Head
Workforce Development

Phone: (501) 569-2455
Email: melanie.hester@ardot.gov



UNIVERSITY



• Housed in UKG 

• Sync’d Personnel Data

• Single Sign-On

ARDOT UNIVERSITY
LEARNING MANAGEMENT SYSTEM



TEAM DASHBOARD



COURSE CATALOG



•

•

•
     

•

MY TRAINING



PROFILE



REPORTING TOOLS



QUESTIONS



Holly Butler

Communications Coordinator

Phone: (501) 569-2622
Email: holly.butler@ardot.gov





IMPLEMENTATION TIMELINE

Nov 
2020

ALC approves 
Efficiency Review

Oct
2024

Communications 
staff begins to 

build the system 

May
2021

Feb
2023

Oct
2023

The system 
launches 

internally to staff

Ask ARDOT goes 
live to the public

Ask ARDOT first 
year complete



CUSTOMER SERVICE EXPERIENCE

ARDOT strives to serve the citizens of Arkansas with 
transparency, accountability, and care; the public will feel 
valued, empowered, and their voice will be heard.

     To accomplish this goal, ARDOT will utilize a customer 
service portal to track inquiries and provide an excellent 
customer service experience.



SYSTEM CREATION



EMPLOYEE TRAINING



STATEWIDE TRAINING

Central Offices

Northwest Office

Area Headquarters

District Headquarters

Resident Engineer Offices

Facility Type



CUSTOMER SUCCESS

94%

6%

96%



QUESTIONS



Denise Powell

Digital Content Coordinator

Phone: (501) 569-2571
Email: denise.powell@ardot.gov





Nov 
2011

Voters approve 
2011 Interstate 
Rehabilitation 

Program

2017

Voters approve 
2012 Connecting 

Arkansas 
Program

Nov
2012

Oct
2013

Oct
2013

IDrive created IDrive launched New Feature

IMPLEMENTATION TIMELINE







SYSTEM BACK-END



DEBUTED IN OCTOBER 2013



LAYOUT UPDATED



WINTER WEATHER UPDATE



CAMERA LAYER IN AUGUST 2017



CAMERA LAYER IN AUGUST 2025 



21 IDRIVE MAP LAYERS



REPORTING



QUESTIONS
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