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Introduction   
 

The purpose of the Arkansas Public Transportation Directory is to educate both users and non‐users of public and private transportation 
with information about publicly and privately owned public transit, paratransit passenger carriers and metropolitan planning organizations 
as well as commuter services and other for‐hire services, and their geographic distribution throughout the State. Every effort was made to 
include all providers. 

 
Arkansas’ first transit program got its start as a privately owned operation in Pine Bluff in 1870 followed by a system in Little Rock in the 
1880’s. The City of Eureka Springs started the first publically owned transit system in 1891 but was discontinued in the 1920’s. Modern 
public transit systems began to immerge in the 1970’s, largely with the signing of the Urban Mass Transportation Act (UMTA) of  1964 by 
authorizing transit programs and providing Federal funding assistance for transit equipment, facilities and operations. Arkansas, more 
specifically Metroplan, received its first Federal Transit Administration (FTA) funds in September 1965 ‐ $383,000 for 42 buses. 

 
The Arkansas Department of Transportation (Department) became actively involved in transit programs with the passage of Arkansas Act 
192 of 1977. This Act gave the Department responsibilities for administering public transportation programs in Arkansas. From this Act, 
the Department became involved with the Section 5310: Enhanced Mobility of Seniors and Individuals with Disabilities and the Section 
5311: Rural Areas Public Transportation programs. During the late 1970’s and early 1980’s, the Department established seven rural transit 
systems and funded vehicles for non‐profit human service agencies providing transportation service to seniors and the disabled. 
Today there are eight urbanized and nine rural public transit systems providing service in Arkansas. In addition, approximately 200 
human service agencies receive funds through the Department to support transportation services to seniors, individuals with disabilities, 
and persons seeking employment opportunities. 

 
The Department complies with all civil rights provisions of federal statutes and related authorities that prohibit discrimination in programs 
and activities receiving federal financial assistance. Therefore, the Department does not discriminate on the basis of race, sex, color, age, 
national origin, religion (not applicable as a protected group under the Federal Motor Carrier Safety Administration Title VI Program), 
disability, Limited English Proficiency (LEP), or low‐income status in the admission, access to and treatment in the Department's programs 
and activities, as well as the Department's hiring or employment practices. Complaints of alleged discrimination and inquiries regarding the 
Department's nondiscrimination policies may be directed to Joanna P. McFadden Section Head ‐ EEO/DBE (ADA/504/Title VI Coordinator), 
P. 0. Box 2261, Little Rock, AR 72203, (501)569‐ 2298, (Voice/TTY 711), or the following email address: joanna.mcfadden@ardot.gov 

 

Free language assistance for Limited English Proficient individuals is available upon request. 
 

This notice is available from the ADA/504/Title VI Coordinator in large print, on audiotape and in Braille.  
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The Department’s Public Transportation Programs Staff 
 

Greg Nation, Public Transportation Administrator ‐ Greg manages the 
Department’s Public Transportation Programs Section, which includes the 
fiscal and management oversight of all public transit programs 
administered by the State. He also handles all MPO Coordination and the 
departments TransLease Program. 

 
Phone: (501) 569‐2471    
Email:  Greg.Nation@ardot.gov  

Danny Chidester, Safety and Security Officer (SSO) ‐ Danny manages the 
State Safety Oversight Program, Transit Asset Management (TAM) & the 
Drug & Alcohol Program. He is also the administrator of the National 
Transit Database and the Section’s Transit Database.  

 
Phone: (501) 569‐2559    
Email: Danny.Chidester@ardot.gov 

 

Patricia Slater, Public Transportation Grants Officer ‐ Patricia is the 
Team Leader of the Grants Management Team, which is responsible for 
the FTA Grants Program, State Transit Trust Fund and the Section’s fiscal 
coordination activities.  Her team also prepares and submits quarterly 
and annual Grant Reports required by FTA. 
 
Phone: (501) 569‐2475    
Email: Patricia.Slater@ardot.gov 

Brook Norris, Program Manager ‐ Brook is the 5311 Program Manager for 
BRAD, NATS, and NEAT.   

 
Phone: (501) 569‐2927    
Email: Brook.Norris@ardot.gov 

 
 

Bill Ryan, Public Transportation Program Management Officer ‐ Bill is 
th e  Team Leader of the Program Management Team, which is 
responsible for all Programs.   Bill is also the Civil Rights Officer and RTAP 
Manager for the Section.  Additionally, Bill is the 5311 Program Manager 
for SEAT, SCAT and WTS. 

 
Phone: (501) 569‐2472    
Email: Bill.Ryan@ardot.gov     

Vacant, Public Transportation Asset Specialist 
 

 
 

Danny Heidelberg, Program Manager ‐ Danny is Program Manager for 
the Section 5310 Enhanced Mobility of Seniors and Individuals with 
Disabilities Program. 

 
Phone: (501) 569‐4930    
Email: Daniel.Heidelberg@ardot.gov 
 

Kellie Simpson, Public Transportation Technician ‐ Kellie is responsible 
for the 5310 Quarterly Performance Monitoring Reports. She assists 
with the 5310 & 5311 program and related reporting (FFATA & NTD). She 
also provides Administrative Support for the department. 

 
Phone: (501) 569‐2471    
Email: Kellie.Simpson@ardot.gov 
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The Department’s Public Transportation Programs Staff 
 

Johnna Thomas, Public Transportation Program Specialist ‐ Johnna is the 
5311 Program Manager for Eureka Springs Transit 

 
Phone: (501) 569‐2478    
Email: Johnna.Thomas@ardot.gov 
 
 

Kim Wroten, Planning Contract Specialist ‐ Fiscal Management / Claims 
Processing / Federal Funds / Purchasing ‐ Kim is responsible for Fiscal 
Management of each transit program. This includes processing agencies’ 
claims along with preparing fund draw‐downs from the FTA. Kim also is 
responsible for all vehicle and office purchasing. 

 
Phone: (501) 569‐2477    
Email: Kim.Wroten@ardot.gov   

 

Matthew Penix, Public Transportation Asset Specialist ‐ Matt is 
responsible for the Sections’ Vehicle Maintenance and Safety Program, 
Asset Management and new vehicle inspections. Each vehicle 
purchased with FTA and State funds is inspected on a routine basis to 
ensure vehicles are properly maintained and safe to transport persons. 
 
Phone: (501) 569‐4931    
Email: Matthew.Penix@ardot.gov 

 
 

Larry Lanes, Program Manager ‐ Larry is the 5311 Program Manager, his 
agencies include, ORT, Mid-Delta and the 5311(f) Intercity Transit 
Program (Greyhound Lines and Jefferson Lines.) 

 
Phone: (501) 569‐4932    
Email: Larry.Lanes@ardot.gov  
 
 
Rebekah Longeway, Program Manager ‐ Rebekah handles risk 
assessment for Fiscal Administration within our department. 
 
Phone: (501) 569-4928 
Email: Rebekah.Longeway@ardot.gov  
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Federal Transit Administration – Region VI Staff 
Robert Patrick, Regional Administrator 
Federal Transit Administration ‐ Region 6 
819 Taylor St. ‐ Suite 8A36 
Fort Worth, TX 76102 

 
Don Koski, Director ‐ Office of Planning and ProgramDevelopment 
Arkansas Contact Person for: Transit Programs 
Phone: (817) 978‐0571   Fax: (817) 978‐0575 
E‐mail: Donald.Koski@dot.gov 

 
 

Ronisha Hodge, Community Planner 
Arkansas Contact Person for: Grant Revisions; Planning & Grant Budgets 
Phone: (817) 978‐0576   Fax: (817) 978‐0575 
E‐mail: Ronisha.Hodges@dot.gov 

 
Laura Wallace, Director ‐ Office of Program Management & Oversight 
Arkansas Contact Person for: Program Management 
Phone: (817)978‐0561   Fax: (817) 978‐0575 
E‐mail: Laura.Wallace@dot.gov 
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Arkansas Transit Association 
 
 

The Arkansas Transit Association (ATA) was incorporated in 1980 as a 501(3) (c) non-profit trade association to provide technical 
assistance and training for Arkansas's public transit systems.  From the beginning, ATA has partnered with the Arkansas Department of 
Transportation (Department) to advance safe passenger transportation.  
 
Today, ATA has over 250 members, including eight (8) urban and nine (9) rural transit agencies, community services organizations 
transporting seniors, people with developmental disabilities, private passenger carriers, state agencies and industry vendors. 
 
ATA's offices are located in the Arkansas Public Transit Safety and Resource Center in North Little Rock.  Built in 2002 with federal and 
state funding assistance, this award-winning training facility hosts a wide variety of transportation meetings, workshops and seminars.  

 
The Association's nationally-recognized Training Program specializes in passenger transportation safety, and a variety of low-cost 
courses are conveniently offered to ATA members.  Courses are adapted to each agency's specific needs, and great care is taken to 
deliver updated and relevant material.  A current list of training topics can be found on the Association’s website. 
 
ATA co-sponsors an Annual Public Transportation Conference with the Department and the Federal Transit Administration (FTA).  This 
popular event provides timely and informative programs, offers opportunities for networking, and showcases vendors' products and 
services. 
 
In addition, ATA administers three Drug and Alcohol Testing Program Consortiums for employee testing and helps with policy 
development, training and legal compliance.  Although tests required by the Federal Transit Administration, the Federal Motor Carrier 
Safety Administration, and those not regulated by the Department of Transportation are conducted separately, the consortium group 
purchases result in lower costs and superior customer service. 
 
Other association benefits include a Workers' Compensation Self-Insured Trust Fund, internet-based background checks and free traffic 
violation reports for public and non-profit members. 
 
For thirty-nine years, ATA has served its members, proudly advocating for recognition of their hard work and dedication to increasing 
the quality of community transportation in Arkansas. 
 

 
Ann H. Gilbert, Executive Director – agilbert@arktransit.org 
Jim Davis, Operations Director – jdavis@arktransit.org 
Rebecca East, Communications Coordinator – reast@arktransit.org 
Jim Gilbert, Workers Comp Administrator – jgilbert@arktransit.org 
 

Arkansas Transit Association 
Offices & Training Center 

620 W. Broadway St. 
North Little Rock, Arkansas 72114 

Phone: (501) 372-8900 
Fax: (501) 372-8901 

www.arkansastransit.com 
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Program Information  
 

 

The Arkansas Department of Transportation (Department) is appointed as the “designated recipient” of Federal Transit Administration 
(FTA) funds by the Governor of Arkansas. The Public Transportation Programs Section (PTPS) of the Department’s Transportation Planning 
and Policy Division is responsible for the programming and administration of federal and state transit programs. The program categories are 
as follow: 

 
Section 5305 – Consolidated Planning Program (5303/5304 Metropolitan and Statewide Planning): This program provides funding for 
multimodal transportation planning in metropolitan areas and states that are cooperative, continuous, and comprehensive, resulting in 
long-range plans and short-range programs of transportation investment priorities.  Planning funds from the Federal Highway 
Administration and the Federal Transit Administration are combined into a single consolidated annual application and allocated to the 
urbanized areas.  There are currently eight urbanized areas in Arkansas eligible for assistance: Little Rock/North Little Rock/Conway, 
Jonesboro, Fort Smith, Pine Bluff, Texarkana, Hot Springs, Fayetteville/Springdale/Rogers, and West Memphis.  Federal Fiscal Year 2019 
Arkansas Apportionment equals $2,412,237. 

 
Section 5307 – Urbanized Area Program: This program provides capital and operating assistance to areas with populations over 50,000 
persons.  These funds are for transit systems that are open to the public and may support fixed route and demand response systems.  
There are currently eight urbanized transit systems in Arkansas: Rock Region METRO, Little Rock; Fort Smith Public Transit, Fort Smith; Hot 
Springs Intracity Transit, Hot Springs; Jonesboro Economical Transportation, Jonesboro, Ozark Regional Transit Authority (ORT), Springdale; 
Pine Bluff Transit, Pine Bluff, and Razorback Transit, Fayetteville. Texarkana Urban Transit District receives funds allocated for Arkansas 
through the Texas Department of Transportation.  These agencies apply for funds directly to FTA and not through ARDOT.  Federal Fiscal 
Year 2019 Arkansas Apportionments equal $13,609,166. 

 
Section 5310 – Enhanced Mobility for Seniors and Individuals with Disabilities: This program provides funding to States for the purpose of 
assisting private non-profit groups and in some cases units of government in meeting the transportation needs of seniors and persons with 
disabilities.  Funds are provided for capital assistance (purchase of rolling stock, vans and buses).  Eligible sub-recipients are private non-
profit organizations, governmental authorities where no non-profit organizations are available to provide service and governmental 
authorities approved to coordinate services.  Requirements also include that a project selected be derived from a locally developed, 
coordinated public transit-human services transportation plan.  Annual Application - Capital match is 80% Federal and 20% local.  There are 
approximately 424 active (ARDOT holds title) vehicles under the Section 5310 program.  Federal Fiscal Year 2019 Arkansas Apportionment 
equals $2,623,149. 

 
 
 
 
 
 
 
 

Transportation Resources  Program Information  6  



  Program Information  
 

 

Section 5311 – Rural Areas Formula Program: This program provides funding for the purpose of supporting public transportation in rural 
areas with a population of less than 50,000.  These funds are available for planning, administration, capital and operating for public service 
and may support fixed or demand response routes.  Eligible sub-recipients are private non-profit organizations, State or local governments, 
and operators of public transportation services or intercity bus service that receive federal transit funds indirectly through a recipient.  
There are currently nine rural transit systems in Arkansas: Black River Area Development (BRAD), Pocahontas; Central Arkansas 
Development Council (CADC/SCAT) Malvern; Eureka Springs Transit, Eureka Springs; Mid-Delta Transit, Helena-West Helena; North 
Arkansas Transit System (NATS), Harrison, North East Arkansas Transit (NEAT), Jonesboro, Ozark Regional Transit Authority (ORT), 
Springdale; Southeast Arkansas Transit (SEAT), Pine Bluff, and Western Transit System (WTS), Fort Smith.  Year Round Application: Planning, 
Administration and Capital 80% Federal and 20% local - Operating 50% Federal and 50% local.  There are approximately 203 vehicles under 
the Section 5311 program.  The Department also manages Transit Asset Management (TAM), which is funded under this program.   The 
Federal Fiscal Year 2019 Arkansas Apportionment equals $14,234,140. 

 
Section 5329 – State Safety Oversight Formula Program: This FTA program is a mandate requiring the State to provide safety and security 
oversight on transit passenger rail systems.  This program provides funding to state safety oversight agencies, the Department, to update 
the State Safety Oversight (SSO) program to ensure that rail transit systems are meeting basic, common-sense safety requirements. The 
law also includes important new safety provisions for bus-only operators and a transit safety plan by all public transit agencies. Federal 
Fiscal Years 2019 Arkansas Apportionment equals $232,056. 

 
Section 5339 – Bus and Bus Facilities Formula Program: This program provides capital funding to replace, rehabilitate and purchase buses 
and related equipment and to construct bus-related facilities.  Funds are available to all Section 5307 and 5311 agencies based on a 
Congressional formula.  Large Urban ($863,883) and Small Urban ($631,894) Transit Systems apply for funds directly to FTA and not 
through ARDOT.  Federal Fiscal Year 2019 Rural Arkansas Apportionment equals $3,500,000. 

 
Section 5337 – The State of Good Repair (SGR) Program: This federal program provides capital assistance for maintenance, 
replacement, and rehabilitation projects of high-intensity fixed guideway and bus systems to help transit agencies maintain assets in a 
state of good repair. Additionally, SGR grants are eligible for developing and implementing Transit Asset Management (TAM) plans. 

 
Total Federal Fiscal Year 2019 Arkansas Apportionment equals $38,106,525. 

 
Translease Program: This is Arkansas state program that provides state funding for public and non-profit agencies to lease vehicles at 
100% up to four years with no interest.  Eligible agencies are those that would normally be eligible for assistance under another federal 
transit program but have additional needs above existing funding levels.  Applications are available on a year round basis. 
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Glossary (For a full listing of transit terminology, see the NTD Glossary at: www.transit.dot.gov/ntd/national-transit-database-ntd-glossary)   
 

Accessible Vehicle: A vehicle equipped with a wheelchair accessibility package or ramp which allows passengers using wheelchairs to 
enter, exit, and ride the vehicle. 

 

Americans with Disabilities Act (ADA):  A civil rights law passed by Congress in 1990, which makes it illegal to discriminate against people with   disabilities 
in employment, services provided by state and local governments, public and private transportation, public 
accommodations and telecommunications. 

 

ATA: Arkansas Transit Association 
 

Bus: A self‐propelled rubber‐tired vehicle that (1) operates on streets and roads without being confined to a fixed 
guideway; and (2) is designed to accommodate 15 or more persons based upon size and design. 

 

Commuter: A person who travels regularly between the same two points for the same reason, usually employment. 
 

Contract Route: A  route  operated  to  accommodate  rides  for  which  another  agency  (i.e.,  human  service  agencies  or    senior 
programs) has contracted for the service. 

 

Demand‐Responsive:   A transportation service characterized by flexible routing and scheduling of relatively small vehicles to provide 
door‐to‐door or point‐to‐point transportation at the users demand; and, that operates either on the street and 
highway system (e.g., taxicab) or on a guideway. 

 

Department: 

US Department of Transportation (DOT): 

Arkansas Department of Transportation                         

Federal Department of Transportation. 

Disabled Individual: An individual who has a physical or mental impairment, which substantially limits one or more major life activities. 
 

Express Service: Service along a route that provides higher speeds and fewer stops than generally found on other portions of a 
system or on the same route in local service. 

 

Fare: The designated payment for a ride on a passenger vehicle, whether cash, tokens, transfer, coupon, or pass. 
 

Federal Transit Administration (FTA): A part of the United States Department of Transportation which administers the federal program of financial 
assistance to public transit. 

 

Fixed Route: Transportation service operated over a set route or network of routes generally on a regular time schedule. 
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Glossary 
 

Intercity Transportation: Transportation service between cities, usually on a fixed route, fixed schedule by certified carriers. 
 

Intracity Transportation: Transportation service within a city. 
 

MPO:  Metropolitan Planning Organization. An organization of primarily local elected officials and representatives from 
public transportation agencies who provide a forum for local decision‐making on transportation issues in urbanized 
planning areas. 

 

Operating Cost: The recurring costs of providing transit service, i.e., wages, salaries, fuel, oil, taxes, maintenance, depreciation, 
insurance, marketing, etc. 

 

Paratransit: One of several forms of small capacity passenger transportation including taxis, car pools, specialized vans, Dial‐A‐ 
Ride, and shared ride. 

 

Park‐and‐Ride: A  type  of  transportation  where  a  single  occupant  (usually)  drives  to  a  designated  point  by  private  auto and 
transfers to a public mode of transportation such as bus, rail, vanpool, carpool, etc. for the remainder of the trip. 

 

Passenger: A person (excluding the driver or crew members) who rides a public transportation vehicle. 
 

Passenger Miles: The total number of passengers carried by a transit system multiplied by the number of miles traveled. 
 

Passenger Trip: One person making a one‐way trip from origin to destination.  One round trip equals two passenger trips. 
 

Public Transportation: Transportation by a conveyance that provides regular, continuing shared‐ride surface transportation services   that 
are open to the general public or open to a segment of the general public defined by age, disability, or low income. 

 

Ride‐sharing: A transportation service which includes carpooling, vanpooling, bus pooling and transit. 
 

Transit System: The facilities, equipment, personnel, and procedures needed to provide and maintain public transportation service. 
 

Transportation: Movement of people or goods from one place to another by public or private means. 
 

Urban: The term used to describe cities.   The size of those areas is differentiated by calling cities of more than 50,000 
population "urbanized areas" and those of 5,000 – 50,000, "rural areas". 

Van:   A vehicle having a typical seating capacity of 8 to 18 passengers including a driver. A van is typically taller and with a 
higher floor than a passenger car, such as a hatchback or station wagon. Vans normally cannot accommodate standing 
passengers. 
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Fort Smith Transit 
6821 Jenny Lind Road 
Fort Smith, AR  72902 

 Characteristics of Transportation System  
Primary Contact:  Ken Savage, Transit Director 
Phone:  479-783-6464 
Fax:  479-494-7347 
E-mail:  transit@fortsmithar.gov 
Website:  www.fortsmithar.gov/index.php/departments/transit  
 
Days and Hours of Operation:   

Fixed Route: 
     7:00 a.m. – 6:00 p.m. (M-S) 
Demand Response/Paratransit: 
     5:30 a.m. – 7:00 p.m. (M-F) 
     7:00 a.m. – 7:00 p.m. (Sat) 
 

Service Area:  City of Fort Smith 
 

Vehicles 
Fixed Route  
Demand Response 
 
 

Personnel (Operating) 
 

 
7 
3 
 
 
33 

Base Fare 
Fixed Route 
Paratransit 
Demand Response 
 

Operation Class 
 
 
*System Population 
 
Funding Class 

 
$1.25 
$2.50 
$3.00 
 
Fixed & 
Demand 
 
86,209 
 
Small Urban 

  
 
 

Total Operating Cost 
 
Ridership 
 
Annual System Miles 
 
Passenger Trips Per 
Mile 

$2,253,855 
 
258,946 
 
452,669 
 
 
0.57 

Cost Per Mile 
 
Cost Per Passenger 
Trip 
 
Annual Vehicle Hours 
 
System Square Miles 
 

$4.98 
 
 
$8.70 
 
30,739 
 
62 

 

 

 
 
 
 
 
 

 
 
 
 
 

Fort Smith Transit Urbanized Area Section 5307  11 

Fort Smith Transit (FST) began operations in June of 1996 providing safe, prompt 
and dependable transportation to the people of Fort Smith. The system is owned 
and operated by the City of Fort Smith which is governed by a seven member 
Board of Directors and a five member Transit Advisory Commission. FST operates 
six fixed routes, a free downtown trolley route, as well as three demand 
response/paratransit service vehicles. 

*2010 Census Data 

NTD 2017 DATA 

fort Smith B TRANSIT 
1 Moving Fort Smith Forward 
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Hot Springs Intracity Transit 
100 Broadway Terrace 
Hot Springs, AR 71901 

 
Primary Contact:  Keith Jones, Resident Advisor 

 
 

 
Characteristics of Transportation System 
Vehicles 

 
 
 

 
Base Fare 

Phone: 501‐321‐2020 
Fax: N.A. 
E‐mail: kjones@cityhs.net 
Website: www.cityhs.net/164/Intracity-Transit 

 
Days and Hours of Operation:  

Monday ‐ Friday: 6:10 am – 6:00 pm 
Saturday:  10:10 am – 6:00 pm 

 
Service Area:  City of Hot Springs 

Fixed Route 3 
Demand Response 3 

Personnel 10 

Fixed Route 
Demand Response 

 
Operation Class 

 
 

*System Population 

Funding Class 

$1.25 
$2.50 

 
Fixed & 
Demand 

 
35,193 

 
Small Urban 

  

On January 26, 2011 Hot Springs Intracity Transit (IT) completed 30 years of 
operation as Hot Springs’ public transit system. Since its inception in 1981, IT has 
made over 6 million passenger trips in 30 years. The system consists of two operating 
divisions: fixed route service and service for qualified disabled person (ADA 
paratransit service). The system is city owned and operated with management 
consulting provided by First Transit, Inc. 
*2010 Census 

Total Operating Cost 

Ridership 

Annual System Miles 

Passenger Per Mile 

$1,026,318 

177,749 

208,228 
 

 0.85 

Cost Per Mile   

Cost Per Passenger 

Annual Vehicle Hours  
 
System Square Miles 
 

$4.93 
 

$5.77 

16,108 

35 

 

 

 

~~~~ 
~~ 

mailto:kjones@cityhs.net
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  Jonesboro Economical Transportation (JET)  
2605 Lacy Drive 
P.O. Box 1845 
Jonesboro, AR 72403 

Characteristics of Transportation System 
Primary Contact: Michael Black, Transportation Coordinator  Vehicles  Base Fare  
Phone: 870‐935‐5387  Fixed Route 8 Fixed Route $1.25 
Fax: 870‐933‐5649  Demand Response 3 Demand Response $2.50 
E‐mail:  mblack@jonesboro.org      
Website: www.ridejet.org  Personnel (Operating) 22 Operation Class Fixed & 

  Fixed Route 18  Demand 
Days and Hours of Operation: Monday ‐ Friday  Demand Response 4   

5:30 am – 6:30 pm    *System Population 67,263 

Service Area:  City of Jonesboro    Funding Class Small Urban 

The   Jonesboro   Economical   Transportation  (JET),   a   department   of   the City of Total Operating Cost $856,014 Cost Per Mile $2.77 
Jonesboro, began operations on May 3, 2006, with 3 Fixed Routes supplemented   by 
Complementary Paratransit Service. 

 
JET currently offers service to more than 100 stops along five routes that serve 
Downtown Jonesboro, Arkansas State University, the Jonesboro Industrial Park,  
Turtle Creek Mall, and the areas of Jonesboro that are the most challenged by the 
lack of transportation resources. JET continues to serve North and West Jonesboro, 
the primary industrial park in eastern Jonesboro, ASU‐Newport Technical Education 
Campus, and Jonesboro’s hospitality industry venues. 

By the end of August 2016, with ten years of operational history, JET has served 
Jonesboro by providing more than 761,000 public transit rides. JET, serving the 
citizens of Jonesboro, ONE STOP AT ATIME. 

*2010 Census 

 
Ridership 

 
Annual System Miles 

Passenger Per Mile 

 
137,208 

 
309,418 

 
0.44 

 
Cost Per Passenger 

Annual Vehicle Hours 

System Square Miles 

 
$6.24 

21,076 

80 
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Ozark Regional Transit (ORT) 
2423 East Robinson Ave. 
Springdale, AR 72764 

 
Primary Contact:  Joel Gardner, General Manager 

 
 
 

Characteristics of Transportation System 
Vehicles 

Phone:  479‐756‐5901 ext. 8742 
Fax: 479‐756‐2901 
E‐mail: jgardner@ozark.org 
Website: www.ozark.org 

 
Days and Hours of Operation:  Monday ‐ Friday 

Office Hours: 7:00 am - 5:00 pm 
Fixed Route Service: 6:30 am - 2:00 pm 

 
Service Area:  Benton and Washington Counties 

Fixed Route 
Demand Response 

Personnel (Operating) 

Base Fare 
Fixed Route 
Demand Response 

16 
12 

 
61 

 
 

$1.25 
$2.50 

Operation Class 
 
 

System Population 

Funding Class 

Fixed & 
Demand 

 
341,860 

 
Large Urban 

 

Ozark Regional Transit has been providing transportation in Northwest Arkansas 
since 1978. Our Board of Directors consists of regional leadership and we continue 
our mission to provide demand‐response transportation. In July 2002, ORT began 
our first fixed route service in Fayetteville under the Job Access and Reverse 
Commute (JARC) with funding from the Federal Transit Administration (FTA). In the 
fall of 2005, we converted or added a total of 6 new fixed routes in Bentonville, 
Rogers, Springdale, and Fayetteville. Currently we have 12 buses on 10 fixed routes. 
Visit our website at www.ozark.org for more information. 

 
 

 

Total Operating Cost $4,112,132 Cost Per Mile $4.00 

Ridership 262,375 Cost Per Passenger 
Trip 

$15.67 

Annual System Miles 1,029,307 Annual Vehicle Hours 65,128 

Passenger Trips Per  
Mile 

 0.25 System Square Miles 1,796 
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Pine Bluff City Transit 
2300 East Harding 
Pine Bluff, AR 71601 

 
 
 

Characteristics of Transportation System 
Primary Contact:  Cassandra Shaw, Transit Director 
Phone: 870‐543‐5130 
Fax: 870‐543‐6975 
E‐mail: cshaw@cityofpinebluff.com 
Website: www.cityofpinebluff.com/pine-bluff-transit 

 
Days and Hours of Operation: Monday ‐ Friday 

6:00 am – 6:00 pm 
 

Service Area:  City of Pine Bluff 

Vehicles 
Fixed Route 4 
Demand Response 2 

Personnel (Operating) 27 

Base Fare 
Full 
Seniors/Disabled 
Paratransit 
Student 

 
Operation Class 

 
 

*System Population 

Funding Class 

 
$1.00 
$0.50 
$2.00 
$0.80 

 
Fixed & 
Demand 

 
49,083 

 
Small Urban 

The City of Pine Bluff has had a transit system since 1870, when it was operated by 
the private sector. It is the oldest transit system in the State. In 1974, Pine Bluff 
Transit became a city owned and operated transit system. The system consists of 
eight fixed routes and an American with Disabilities Act of 1990 (ADA) paratransit 
service. 

 
The main short range and long range goals of the transit service is to provide services 
to those citizens dependent on the transit system for transportation. The objective is 
to provide transportation to places of employment, shopping, medical services, social 
services, educational services and recreation facilities. The service area has been 
designed to provide service to all areas of the City. 
*2010 Census 

Total Operating Cost 

Ridership 

Annual System Miles 

Passenger Per Mile 

$924,701 

82,122 

235,530 
 

    0.35 

Cost Per Mile   

Cost Per Passenger 

Annual Vehicle Hours  
 
System Square Miles 
 

$3.93 
 

$11.26 

16,900 

45 
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  Razorback Transit  
280 Eastern, BUSB 
Fayetteville, AR 72701 

 
Primary Contact:  Adam Waddell, Associate Director 
Phone: 479‐575‐6292 
Fax: 479‐575‐7128 
E‐mail: ewaddel@uark.edu 
Website: http://parking.uark.edu 

 
Days and Hours of Operation: Monday ‐ Saturday 

Characteristics of Transportation System 
Vehicles 

Fixed Route 19 
Demand Response 4 

Personnel (Operating) 40 

Base Fare 

Operation Class 

*System Population 

 
Free 

 
 

Fixed & 
Demand 

 
73,580 

 

7:00 am – 10:30 pm  
Funding Class Large Urban 

Service Area:  Core of the City of Fayetteville  

Razorback Transit provides  ten  fare  free  public  transit routes and complementary Total Operating Cost $3,166,918 Cost Per Mile $5.20 
ADA paratransit service, serving the “core” of the City of Fayetteville and the 
University   of   Arkansas   campus.   Up   to   nineteen   buses   run   in   peak service, 

 
Ridership 

 
1,706,727 

 
Cost Per Passenger 

 
$1.86 

Monday through Friday 7:00 AM until 6:00 PM and from 6:00 PM until 10:40 PM     
reduced service is provided on five consolidated routes with five buses in operation, 
during the  Fall and  Spring  University semesters.  Saturday service is  also  provided 

Annual System Miles 609,378 Annual Vehicle Hours 57,634 

on the five consolidated routes with five buses in operation from 7:00 AM until Passenger Per Mile 2.80 System Square Miles 18 
10:40 PM during the Fall and Spring semesters. 

 
For summer and other University break periods service is provided on the five 
consolidated routes with up to seven buses during peak service. These routes 
operate Monday through Saturday from 7:00 AM until 6:00 PM. 

 
Bus service is not provided on official University of Arkansas holidays. 

 
*2010 Census 
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Rock Region Metropolitan Transit Authority 
901 Maple Street 
North Little Rock, AR 72114 

 
 
 

Characteristics of Transportation System 
Primary Contact:  Charles D. Frazier, Executive Director 
Phone: 501‐375‐6717 
Fax: 501‐375‐6812 
E‐mail: info@rrmetro.org 
Website: www.rrmetro.org 

 
Days and Hours of Operation: Schedule’s vary; check website for more 

information. There is no bus, streetcar or paratransit service: New 
Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving 
Day and Christmas Day. 

 
Service Area: Little Rock, North Little Rock, Maumelle, Sherwood, Jacksonville, 
and portions of Pulaski County 

 
 

Rock Region METRO is the public transit system serving more than 2.3 million passengers per year in 
the cities of Little Rock, North Little Rock, Maumelle, Jacksonville and Sherwood and Pulaski County. 
It comprises the METRO Local fixed-route bus system, including 21 fixed routes and four express 
routes and covering 51,000 miles weekly; the METRO Links on-demand paratransit service system, 
covering 12,500 miles weekly; and the METRO Streetcar, a 3.4-mile streetcar system covering 1,080 
miles weekly. Created in 1986 with an inter-local agreement among the partner jurisdictions, Rock 
Region METRO is governed by a 12-member board of directors who are appointed by its service 
cities and county. www.rrmetro.org 
 

Vehicles 
Fixed Route 
Demand 

Response 
Street Car 

 
Personnel 
(Operating) 

Fixed Route 
Demand 

Response 
Street Car 

 
Total Operating 
Cost (2018 actual) 

 
Ridership 

 
Annual System 
Miles 

 
Passenger Trips 
Per Mile 

 
59 
24 
5 

 
 

 
 
162 
32 
 
14 

 
 

$17,260,873 
 
2,351,440 
 
 
3,241,898 

 
 
0.72 

Base Fare 
Fixed Route 
Demand 

      Street Car 
 

 
Operation Class 

 
 

System 
Population 

 
Funding Class 
Cost Per Mile 

 
Cost Per 
Passenger Trip 

 
Annual Vehicle 
Hours 

 
System Square 
Miles 

 
$1.35 
$2.70 
Free 

 
Fixed & 
Demand 

 
 
165,730 

 
 

    Large Urban 
$5.32 

 
$7.34  

 
211,246 
 
 
100 
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Texarkana Urban Transit District (T‐Line) 
1402 Texas Blvd 
Texarkana, TX 75501 

 
Primary Contact:  Mark Compton, Transportation Mgr. 

 
 
 

Characteristics of Transportation System 
Vehicles 

Phone: 903‐255‐3553 
Fax: 903‐792‐3014 
E‐mail: mcompton@atcog.org 
Website: www.t-linebus.org 

 
Days and Hours of Operation: Monday – Saturday 

5:30 am – 6:20 pm 
 

Service Area: Cities of Texarkana, AR, Texarkana, TX, Nash and 
Wake Village, TX 

Fixed Route 
Demand Response 

Personnel (Operating) 

Base Fare 
Fixed Route 
Demand Response 

6 
3 

 
23 

 
 

$1.25 
$2.50 

Operation Class 
 
 

*System Population 

Funding Class 

Fixed & 
Demand 

 
66,330 

 
Small Urban 

 

Chances are a bus goes near where you are and where you need to go! Texarkana 
Urban Transit District (TUTD) is committed to providing safe, dependable, courteous 
and affordable public transportation service to all residents within the Texarkana 
service area. 

 
TUTD operates fixed route bus service and ADA complementary paratransit service in 
Texarkana, Arkansas; Texarkana, TX; Nash, TX; and Wake Village, TX. Buses run once 
an hour. TUTD paratransit service provides curb‐to‐curb transportation for persons 
with disabilities who are unable to use the regular fixed‐route bus system. Our 
friendly customer service staff is here Monday through Friday from 8:00 am to 5:00 
pm to help you plan your ride.  Call: 903‐794‐8883. 
 

*2010 Census 

Total Operating Cost 

Ridership 

Annual System Miles  
 
Passenger Trips Per 
Mile 

$1,610,291 

318,418 

422,866 
 

    0.75 

Cost Per Mile    

Cost Per Passenger Trip 

Annual Vehicle Hours  
 
System Square Miles 
 

$3.81 
 

$5.06 

28,521 

71 

Characteristics data includes Arkansas and Texas operations. 

  

 

tATtHTHE 
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Black River Area Development (BRAD) – “Go With Us Ride The Bus” 
 

1403 Hospital Drive 
Pocahontas, AR 72455‐3847 

Characteristics of Transportation System 
Primary Contact:  Pam Penn, Transit Director 
Phone: 870‐892‐4547 
Fax: 870‐892‐0707 
E‐mail: ppenn@bradcorp.org 
Website: www.blackriverareadevelopment.com/publictransit.php 

 
Days and Hours of Operation: Monday‐Friday 

8:00 am – 3:00 pm 
 

Service Area:  Clay, Lawrence and Randolph Counties 

Vehicles 

Personnel 

Base Fare (per boarding) 

City 
County 

10 
 

8 
 
 

$2.00 
$5.00 

Operation Class 

Funding Class 

System Population 

Demand 

Rural 

51,467 

 
In 1975, BRAD started a Public Transportation Program to provide bus service to the 
public in Clay, Lawrence and Randolph Counties. This program received National 
Model Project recognition. BRAD Public Transit currently operates five days a week 
in Corning, Pocahontas, Walnut Ridge and Hoxie. Transit serves all ages ranging from 
children to senior citizens. There are no income guidelines and all of the buses are 
equipped with wheelchair lifts. 

 

Participants are picked up at their door and taken wherever they would like to go 
within the city limits. Public Transit also makes eight scheduled trips into the three 
county area monthly picking up participants in outlying areas and providing them 
transportation to the larger towns for shopping, doctor appointments, etc. The 
program also schedules day trips several times a month with area nursing homes to 
enable the residents to leave the facility a few hours. 

Total Operating Cost $429,818 Cost Per Mile $4.99 

Ridership 25,667 Cost Per Passenger Trip $16.75 

Annual System Miles 86,180 Annual Vehicle Hours 6,066 

Passenger Trips Per 
Mile  

0.30 System Square Miles 1,890 
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Central Arkansas Development Council / South Central Arkansas Transit (CADC/SCAT) 
 

722 Gaunt Street 
Benton, AR 72018 

Characteristics of Transportation System 
Primary Contact:  Cindy Dedman, Transit Manager 
Phone: 501‐332‐5426 
Fax: 501‐3232‐2556 
E‐mail: cdedman@cadc.com 
Website: www.cadc.com/service/public-transportation 

 
Days and Hours of Operation: 

Demand: Monday – Saturday 6:00 am – 5:00 pm 
Fixed Route: Sunday – Saturday 7:30 am – 4:00 pm 

 
Service Area: Calhoun, Clark, Columbia, Dallas, Garland, 
Hempstead, Hot Spring, Howard, Little River, Lafayette, Lonoke, 
Miller, Montgomery, Nevada, Ouachita, Pike, Saline, Sevier and 
Union Counties. 

Vehicles 

Personnel 

Base Fare (per boarding) 

Demand Response/ 
Commuter (Town) 

 
Commuter (County) 

185 
 

218 
 
 

$2.00 
 
 

$10.00/ 
week 

Operation Class 

Funding Class 

System Population 

Demand 

Rural 

262,048 

 

South Central Arkansas Transit (SCAT) was one of the early programs at Central 
Arkansas Development Council (CADC). Started in 1975, the rural public 
transportation system was one of the first funded nationally as a Section 147 
demonstration program. In 1989, SCAT was one of the first in the state to 
participate in the Greyhound Rural Connection Program. SCAT’s service center in 
Malvern serves as the bus depot and CADC receives reimbursement for facilitating 
the movement of its passengers in Dallas, Hot Spring, Ouachita & Union Counties. 
SCAT fills a very definite need in rural Arkansas providing transportation for 
anyone in the service area. Other services offered are: job transportation, shuttle 
service, Senior Centers, Day Care, and medical routes. 

Total Operating Cost $8,253,234 Cost Per Mile $1.88 

Ridership 414,748 Cost Per Passenger Trip $19.90 

Annual System Miles 4,389,677 Annual Vehicle Hours 278,424 

Passenger Trips Per Mile 0.09 System Square Miles 8,185 
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Eureka Springs Transit – “The Best Way To See Eureka Springs!” 
 

137 W. Van Buren 
Eureka Springs, AR 72632‐3650 

Characteristics of Transportation System 
Primary Contact:  Kenneth “Smitty” Smith, Director 
Phone: 479‐253‐9572 
Fax: 479‐253‐8272 
E‐mail: smitty@cityofeurekasprings.org 
Website: www.eurekatrolley.org 

 
Days and Hours of Operation: 

Winter ‐ Tuesday ‐ Saturday 9:00 am – 5:00 pm 
Summer ‐ Sunday ‐ Friday  9:00 am – 6:00 pm 
Saturday  9:00 am ‐ 8:00 pm 

 
Service   Area: City   of   Eureka   Springs,   Carroll,   Benton    & 
Washington Counties 

Vehicles 

Personnel 

Base Fare (day pass) 

Adult   
Child (7‐11) 

 9 
 

25 
 

 
$6.00 
$2.00 

Operation Class 

Funding Class 

System Population 

Fixed/Demand 

Rural 

2,073 

 

Tucked away in the hills of Northwest Arkansas, Eureka Springs truly is 
America’s Victorian Village. In 1970 the City was added to the National Register 
of Historic Places. The District now has over 33 Significant and 250 
Contributing Structures located within its boundaries, it is the heart and soul of 
Eureka Springs. 

 

Much of the Historic District as well as the rest of Eureka Springs can be visited 
in comfort and with convenience using the City’s Transit System. Operating 
year‐round, we have our vintage‐looking trolleys and mini‐busses that carry 
passengers over routes that crisscross the City in every direction. Each route is 
color coded, making getting around our winding, twisting and narrow streets 
almost foolproof. Eureka first used public transportation on the 1890’s and 
now in the 2000’s we still are. 

Total Operating Cost 

Ridership 

Annual System Miles 

Passenger Per Mile 

$784,335 

117,507 

170,410 
 

0.69 

Cost Per Mile   

Cost Per Passenger 

Annual Vehicle Hours 

System Square Miles 

$4.60 
 

$6.67 

12,176 

6.9 
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Mid‐Delta Transit – “Bringing People Together” 
610 South Biscoe 
Helena‐West Helena, AR 72342‐0745 

 
 

 
Characteristics of Transportation System 

Executive Director: Bobbie Salter 
Phone: 870‐338‐6406 
Fax: 870‐338‐6409 
Email: bsalter@m‐dcs.com 
Website: www.middeltacommunityservices.org/Transit.html 
  
Primary Contact:  Jimmy Sanders, Transit Director 
Phone: 870‐338‐9004 
Fax: 870‐338‐7052 
E‐mail: transit.coord1@m‐dcs.com 

Vehicles 
   
Personnel 

 
Base Fare (per boarding) 

45 
 

57 
 
$3.40 

Operation Class 

Funding Class 

System Population 

Demand 

Rural 

46,472 

 

Days and Hours of Operation: Monday‐Friday 7:00am – 5:00 pm 
Hours vary on Saturday 

 
Service Area:  Lee, Monroe, Phillips and Prairie Counties 

 
Mid‐Delta Community Services, Inc., Transportation Grant offers a wide range of 
transportation services to the general public with low cost commuter routes from 
Clarendon and Holly Grove to industries in Stuttgart and transportation to medical 
facilities and specialists in surrounding areas. Mid‐Delta was incorporated in 
September 1966, as a private non‐profit agency, under the Economic Opportunity 
Act of 1964. This program provides services, assistance and other activities of 
sufficient scope and size to give promise of progress toward elimination of poverty 
and causes of poverty. 

 

Good local public transportation is an asset in the development of employment 
opportunities, thus improving human performances, motivation and productivity all 
improving conditions under which people live, learn, and work. Other existing 
programs include: Community Services Block Grant, Commodities, Senior Citizens’ 
Programs, Weatherization, Kitchen, Head Start, Home Energy Assistance Program 
and Emergency Food and Shelter Funds. 

Total Operating Cost $1,772,346 Cost Per Mile $1.13  

Ridership 96,758 Cost Per Passenger Trip $18.32 

Annual System Miles 1,571,809 Annual Vehicle Hours 68,880 

Passenger Trips Per Mile 0.06 System Square Miles 2,600 
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  North Arkansas Transportation Service (NATS)  
108 Sisco Avenue 
Harrison, AR 72601 

Characteristics of Transportation System 
Primary Contact:  Jack Chisum, Transit Director 
Phone: 870‐741‐6650 
Fax: 870‐741‐8607 
E‐mail: jchisum@nwaedd.org 
Website: http://nwaedd.org/transportation 

 
Days and Hours of Operation: Monday‐Friday 

Hours vary, call for schedule. 870‐741‐8008 
 

Service Area: Baxter, Boone, Carroll, Fulton, Izard, Madison, 
Marion, Newton and Searcy Counties 

 
North Arkansas Transportation Service (NATS) started operation in 1981. NATS 
provides commuter service for workers who live in the more rural areas of NATS 
service area taking passengers to the urban areas to work. NATS also provides 
Demand Response service with 24 hour advance notice Monday through Friday 
taking passengers shopping, to medical appointments, etc. 

 
Another service provided by NATS is the deviated fixed routes in Mountain Home 
and Harrison. This service operates from 7:30 a.m. to 4:30 p.m. Monday through 
Friday. 

 

To schedule a ride on the Demand Response service for Baxter County area call 
870‐425‐6989.  The number to call in Harrison for this service is870‐741‐8008. 

Vehicles 

Personnel 

Base Fare (per boarding) 

Demand Response* 
Harrison Trolley 

 
Mountain Home 
Commuter** 

58 
 

48 
 
 

$3.00 
$1.00 

 
$18.75‐ 
23.75/ week 

Operation Class 

Funding Class 

System Population 

 
 
 
 

*24 hour notice 
**based on distance one way 

Demand 

Rural 

159,117 
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Total Operating Cost $1,524,083 Cost Per Mile $2.23 

Ridership 124,843 Cost Per Passenger Trip $12.21 

Annual System Miles 682,042 Annual Vehicle Hours 81,056 

Passenger Trips Per 
Mile 

0.18 System Square Miles 5,168 

 

mailto:jchisum@nwaedd.org
http://nwaedd.org/transportation/


North East Arkansas Transportation (NEAT) 
2401 Fox Meadow Lane 
Jonesboro, AR 72401 

 
Primary Contact:  Jennifer Johnson, Director of Transportation 
Phone: 870‐932‐0836 or 1-800-336-3691 
Fax: 870‐935‐0291 
E‐mail: jennifer@crdcnea.com 
Website: https://crdcnea.org/services-programs/north-east-
arkansas-transit-neat 

 
Days and Hours of Operation:  Monday‐Friday 7:00 am – 5:00 pm 

 
Service Area: Craighead, Cross, Crittenden, Greene, Jackson, 
Mississippi, Poinsett, St. Francis and Woodruff Counties. 

 
 

 
Characteristics of System 
Vehicles 

 

Personnel 

Base Fare 
Demand Response/ 
Commuter (Town) 

 
Additional Fares 

 
 
 

 
8 

 
 
9 

 
 

$8.00 
 
 

Please 
Call 

 
 
 

 
Operation Class 

 
 

Funding Class 

System Population 

 
 
 

 
Demand- 
Response 

 
Rural 

305,853 

 
 

North East Arkansas Transit (NEAT) began operations in October of 2012 as a new 
service offered by Crowley’s Ridge Development Council, Inc. (CRDC). CRDC has 
been serving the people of Northeast Arkansas since 1969. Other existing 
programs include: Community Service Block Grant, Weatherization, Child and 
Adult Food Care Program, Low Income Home Energy Assistance Program, and 
Northeast Arkansas Recovery Rehabilitation Center. 

 

NEAT offers curb to curb, on demand transit services to rural residents 5 days a 
week in the NEAT service area. Passengers are asked to provide NEAT with a 48 
hour advance notice in the event that passenger has a medical appointment or 
specific need. Passengers will be scheduled on a first come, first serve basis. 
Transportation services offered include: employment transportation, shopping 
opportunities, medical appointments, socialization activities, or education 
transportation. There are no income guidelines for this program. 

 

               
 

Total Operating Cost $239,389 Cost Per Mile $1.19 

Ridership 7,484 Cost Per Passenger Trip $31.99 

Annual System Miles 201,575 Annual Vehicle Hours 9,137 

Passenger Trips Per 
Mile 

0.04 System Square Miles 6,206 
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Ozark Regional Transit (ORT) 
2423 East Robinson Ave. 
Springdale, AR 72764 

 
Primary Contact:  Joel Gardner, General Manager 

 
 

 
Characteristics of Transportation System 
Vehicles 

 
 
 

 
Operation Class 

 
 
 

 
Demand 

Phone:  479‐756‐5901 ext. 8742 
Fax: 479‐756‐2901 
E‐mail: jgardner@ozark.org 
Website: www.ozark.org 

 
Days and Hours of Operation:  Monday – Friday 

 
Service Area: Benton, Carroll, Madison and Washington 
Counties 

Demand Response  
 

Personnel 
 

Base Fare (per boarding) 

Demand Response 

2 
 

8 
 
 

$2.50 
 

 
Funding Class 

System Population 

 
Rural 

312,574 

 
Ozark Regional Transit (ORT) has been providing transportation in Northwest 
Arkansas since 1978. In 2001, Community Resource Group announced that they 
were getting out of the public transportation business, and a new Board and 
Regional Authority was formed. This new Board consists of the Judges of 
Benton, Carroll, Madison and Washington Counties and the Mayors of 
Bentonville, Fayetteville, Rogers and Springdale. 

 
Our services in the rural areas enable persons with disabilities, seniors, and 
those who cannot afford to operate a personal vehicle basic transportation to 
medical appointments, grocery shopping, health and human service 
organizations and many types of trips that directly affect their quality of life. 
For complete information on our rural service, please go to our website at 
www.ozark.org. 
 

 

Total Operating Cost $152,124 Cost Per Mile $9.59 

Ridership 1,739 Cost Per Passenger Trip $87.48 

Annual System Miles 15,863 Annual Vehicle Hours 5,104 

Passenger Trips Per 
Mile 

.11 System Square Miles 3,263 
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Southeast Arkansas Transportation (SEAT) – “Safety is #1” 
709 E. 8th Street 
Pine Bluff, AR 71611‐8569 

Characteristics of Transportation System 
Primary Contact:  Tony Barr, Transportation Director 
Phone: 870‐543‐6225 
Fax: 870-536-0676 
E‐mail: tbarr@aaasea.org 
Website: www.aaasea.org/transportation-services 

 
Days and Hours of Operation:  Monday‐Friday 7:00 am – 5:00 pm 

 
Service Area: Arkansas, Ashley, Bradley, Calhoun, Chicot, 
Cleveland, Dallas, Desha, Drew, Grant, Jefferson, Lincoln, Lonoke 
(south of I‐40) and Union Counties 

Vehicles 

Personnel 

Base Fare (per boarding) 

Demand Response* 
(round trip between 

rural county and town) 

113 
 

120 
 

$6.00 
$8.00 

Operation Class 

Funding Class 

System Population 

Demand 

Rural 

230,434 

 

Southeast Arkansas Transportation (SEAT) started in April, 1993, with three vans, 
three drivers, and a handwritten daily schedule that covered less than one page per 
van. Today, SEAT makes an average of 950 one way trips per day, employs 120 
people including 93 well trained professional drivers operating 113 vans, with 
103 being accessible for riders with physical disabilities. 

 
SEAT was named the 2008 Rural Community Transportation System of the Year by 
the Community Transportation Association of America (CTAA). SEAT offers demand‐ 
response rural public transportation service for citizens of all ages and serves 14 
counties in Southeast Arkansas. Riders may access services by riding SEAT locally or 
from Southeast Arkansas anywhere within our service area and return. SEAT also 
offers round trip transportation into Mississippi and Louisiana on a limited basis. 
SEAT coordinates services with Pine Bluff Transit as needed. 

 
Call Customer Service at least 48 business hours in advance to request a ride. Riders 
are scheduled on a first‐ come, first‐ serve basis when space is limited. 

Total Operating Cost $5,494,197 Cost Per Mile $1.32 

Ridership 227,868 Cost Per Passenger Trip $24.11 

Annual System Miles 4,169,321 Annual Vehicle Hours 173,534 

Passenger Trips Per 
Mile 

0.05 System Square Miles 9,617 
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Western Transit System (WTS) 
524 Garrison Avenue 
Fort Smith, AR 72901 

 
 
 

Characteristics of Transportation System 
Primary Contact: David Joplin, Transportation Director  
Phone: 479‐783‐4500 ext. 2211 
Fax: 479‐783‐5539 
E‐mail: pjoplin@agingwest.org  
Website: https://agingwest.org/transportation 

Vehicles 

Personnel 

Base Fare (round trip) 

10 
 

 7 
 

$6.00 

Operation Class 

Funding Class 

System Population 

Demand 

Rural 

280,548 

 

Days and Hours of Operation: Monday‐Friday 
Hours vary, call for schedule. 

 
Service Area: Conway, Crawford, Franklin, Johnson, Logan, Perry, 
Polk, Pope, Scott, Sebastian and Yell Counties. 

 

Western Transit System (WTS) initiated public transportation service in 2011. 
Sponsored by the Area Agency on Aging of Western Arkansas, Inc., WTS 
recognized the transportation needs of all rural residents in its service area. This 
program offers mobility and connects the citizens of these very rural, 
economically depressed regions with various kinds of services including medical, 
social, nutritional, and recreational as well as shopping, bill paying, and 
employment opportunities. 

 
By expanding its mission from services to seniors, WTS will improve access to 
transportation in rural areas to all citizens which will in turn make it possible for 
opportunities to seek employment, shopping and medical and personal services. 

 
 

WTS 
Western Transit System 

Rural Public Transportation for Everyone 
1‐855‐642‐0060 / 479‐424‐2098 

We’re Going Your Way! 

Total Operating Cost $162,845 Cost Per Mile $1.76 

Ridership 2,666 Cost Per Passenger Trip $61.08 

Annual System Miles 92,678 Annual Vehicle Hours 4,710 

Passenger Trips Per 
Mile 

0.03 System Square Miles 7,514 
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Abilities Unlimited of Fort Smith, Inc. 
3305 Kibler Road 
Van Buren, AR  72956-5513 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(479) 471-5354 
(479) 471-5310 
www.abilitiesunlimitedofvanburen.com 
 
Disabled 
 
To help individuals recognize their abilities, improve their 
quality of life and become productive members of their 
community. 
 
Sebastian County.  
 

 

 
 

Abilities Unlimited of Hot Springs, Inc. 
P.O. Box 3420 
Hot Springs, AR  71914 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(501) 767-8400 
(501) 767-8499 
www.abilitiesunlimitedhotsprings.com 
 
Disabled 
 
To assist individuals with disabilities in identifying their 
needs, developing goals, providing choices, support and 
training in the skills that will enable them to reach their 
highest potential. 
 
Garland County.  
 

 
 

Abilities Unlimited of Jonesboro, Inc. 
2725 N. Church 
Jonesboro, AR  72401-8306 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 932-1551 
(870) 932-1612 
www.aui.org 
 
Disabled 
 
Improving the living and working conditions of people with 
disabilities. 
 
Craighead, Greene and Mississippi Counties.  
 
 
 

 

  
 

Abilities Unlimited of Magnolia, Inc. 
P.O. Box 218 
Magnolia, AR  71754-0218 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 
 

 

(870) 234-2558 
(870) 234-8830 
www.facebook.com/AbilitiesUnlimitedIncOfMagnoliaAr 
 
Disabled 
 
An organization conducted not for profit but for the purpose 
of carrying out a program of rehabilitation services for 
persons handicapped by physical, mental, or emotional 
disabilities by providing such individuals with gainful 
employment. 
 
Columbia and Lafayette Counties. 
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ACCESS Group, Inc. dba ACCESS Schools 
10618 Breckenridge Drive 
Little Rock, AR  72211-1802 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 
 

 

(501) 217-8600 
(501) 217-8636 
www.AccessGroupInc.org 
 
Disabled 
 
Offers basic learning fundamentals for typical children and 
those with disabilities from six weeks of age to the young 
adult years through ACCESS Preschool, ACCESS Academy and 
ACCESS Resources. 
 
Clark, Faulkner, Lonoke, Pulaski and Saline Counties.  
 

 

 
 

Adult Dev. Center of Benton Co., Inc. dba Open Avenues 
P.O. Box 908 
Rogers, AR  72757-0908 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(479) 636-5082 
(479) 636-5671 
http://openavenues.org/ 
 
Disabled 
 
Previously named Adult Development Center of Benton 
County, Inc.  Open Avenues provides opportunities for adults 
with disabilities in Northwest Arkansas. 
 
Benton County.  
 

 

 

Advantages of Southeast Arkansas, Inc. 
P.O. Box 359 
Monticello, AR  71657 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 
 

 

(870) 367-6825 
(870) 367-0140 
www.advantageseark.org 
 
Disabled 
 
Previously named Drew County Developmental Disabled 
Council, Inc.  To provide a community based service system 
of individualized instruction and support geared towards 
independence, self-support, and normal living for persons 
residing in Ashley and Drew Counties. 
 
Ashley and Drew Counties.  
 
 
 

 
  

 

ARCARE 
P.O. Box 497 
Augusta, AR  72006-2309 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 347-2534 
(870) 347-2882 
www.arcare.net 
 
Seniors 
 
Provides comprehensive primary health services at 31 clinic 
sites throughout central and northeast Arkansas. 
 
Cleburne, Craighead, Cross, Faulkner, Independence, Izard, 
Jackson, Lonoke, Monroe, Prairie, Pulaski, White and 
Woodruff Counties. 
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Area Agency on Aging of Northwest Arkansas, Inc. 
P.O. Box 1795 
Harrison, AR  72602-1795 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(870) 741-1144 
(870) 741-6214 
www.aaanwar.org 
 
Seniors and Disabled 
 
To develop volunteer and philanthropic support to assure 
the availability of a variety of special services to promote 
health and independence for the area's seniors. 
 
Baxter, Benton, Boone, Carroll, Madison, Marion, Newton, 
Searcy and Washington Counties.  
 

 

 
 

Area Agency on Aging of Southeast Arkansas, Inc. 
P.O. Box 8569 
Pine Bluff, AR  71611-8569 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(870) 543-6300 
(870) 534-2152 
www.aaasea.org 
 
Seniors & Disabled 
 
While we primarily serve the older population, we offer 
many services to persons of all ages, including home health, 
transportation and care management. 
 
Arkansas, Ashley, Bradley, Chicot, Cleveland, Desha, Drew, 
Grant, Jefferson, Lincoln, Calhoun, Dallas, Lonoke and Union 
Counties.  
 

 
 

Area Agency on Aging of Western Arkansas, Inc. 
524 Garrison Avenue 
Fort Smith, AR  72901-2507 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(479) 783-4500 
(501) 321-2650 
www.agingwest.org 
 
Seniors and Disabled 
 
To assist older individuals in maintaining desired lifestyles 
through accessible and affordable alternatives. 
 
Crawford, Franklin, Johnson, Logan, Polk, Pope, Scott, 
Sebastian, Yell, Conway and Perry Counties.  
 
 

 

  
 

Arkansas Center for Independence, Inc. 
P.O. Box 785 
Newport, AR  72112-8978 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(870) 523-8488 
(870) 523-3646 
http://arcenterforindependence.org 
 
Disabled 
 
Provide support and assistance to adults with developmental 
disabilities so they may achieve their maximum levels of 
independence. 
 
Jackson County. 
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Arkansas Elder Outreach of Little Rock 
10632 Hillary Court 
Baton Rouge, LA  70810 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(225) 769-7960 
(225) 769-6528 
http://elderoutreach.org 
 
Seniors and Disabled 
 
To enable our residents to live life to its fullest, regardless of 
age or health, with compassion, understanding, respect, 
dignity, and caring support. 
 
Crittenden, Hot Spring, Poinsett and Pulaski Counties.  
 

 

 
 

Arkansas Enterprises for the Dev. Disabled, Inc. 
105 East Roosevelt Road 
Little Rock, AR  72206-2221 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(501) 666-0246 
(501) 666-2113 
www.aeddinc.org 
 
Disabled 
 
Empowering individuals with disabilities to improve the 
quality of their lives. 
 
Jefferson, Pulaski and Saline Counties.  
 

 

 

Arkansas Sheriffs' Youth Ranches, Inc. 
P.O. Box 3964 
Batesville, AR  72503-3964 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 793-6841 
(870) 793-9012 
www.youthranches.com 
 
Disabled 
 
To address, remedy, and prevent child abuse and neglect by 
creating safe, healthy, and permanent homes for children. 
 
Clark, Crawford, Fulton, Independence and Sharp Counties.  
 
 
 

 

  
 

Ashley County Skilled Work Center, Inc. 
P.O. Box 900 
Crossett, AR  71635 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(870) 364-9253 
(870) 364-9243 
www.ashleycountyskilledworkcenter.org/ACSW.htm 
 
Disabled 
 
To provide exceptional quality individualized services to the 
developmentally disabled adult population (age 18 or above) 
of Ashley and Chicot counties in Arkansas through utilization 
of an interdisciplinary team service delivery model. 
 
Ashley and Chicot Counties. 
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Baptist Health Foundation 
9601 Baptist Health Drive 
Little Rock, AR  72205-7299 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 
 

 

(501) 202-1839 
(501) 202-7352 
www.baptist-health.com/foundation 
 
Seniors and Disabled 
 
Provide financial support for the healing ministry of BAPTIST 
HEALTH throughout our statewide community. 
 
Faulkner, Garland, Lonoke, Pulaski and White Counties.  
 

 

 
 

Baxter Day Service Center, Inc. 
1631 Leo Davis Drive 
Mountain Home, AR  72653 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(870) 425-4322 
(870) 424-2313 
http://www.baxterday.com 
 
Disabled 
 
Provide developmentally disabled individuals with 
experiences which will enable them to achieve their 
maximum mental and physical ability along with 
obtaining their highest degree of independence. 
 
Baxter, Fulton, Izard and Marion Counties.  
 

 
 

Birch Tree Communities, Inc. 
P.O. Box 2438 
Benton, AR  72018-2438 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 315-3344 
(501) 315-1388 
www.birchtree.org 
 
Disabled, Employment, and Low Income 
 
Empowers people with disabilities, and their families, to 
achieve greater independence by providing lifelong choices, 
support and learning opportunities. 
 
Benton, Faulkner, Grant, Izard, Jackson, Johnson, Saline, 
Sharp, Pope and Van Buren Counties.  
 
 
 

 
  

 

Boone County Independent Living, Inc. 
P.O. Box 2300 
Harrison, AR  72602-2300 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(870) 741-6909 
(870) 741-4549 
www.independentlivingarkansas.org 
 
Disabled 
 
Provide services to developmentally disadvantaged 
individuals to promote their ability to function as 
independently as possible. 
 
Boone and Newton Counties. 
 
 
 

 
 

 The Enhanced Mobility of Seniors and Individuals with Disabilities Program, Section 5310 Paratransit Systems  Section 5310  34



Boone County Special Services, Inc. 
707 East Rush 
Harrison, AR  72607 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
Service Area: 
 
 
 

 

(870) 741-3709 
(870) 741-4549 
http://boonecountyspecialservices.weebly.com 
 
Disabled 
 
Services for the developmentally disabled. 
 
Boone County.  
 

 

 
 

BOST, Inc. 
P.O. Box 11495 
Fort Smith, AR  72917-1495 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(479) 478-5600 
(479) 478-5552 
www.bost.org 
 
Disabled, Employment, and Low Income 
 
Empowers people with disabilities, and their families, to 
achieve greater independence by providing lifelong choices, 
support and learning opportunities. 
 
Crawford, Logan, and Sebastian Counties.  
 

 

 

Building Bridges Dev. and Community Services, Inc. 
P.O. Box 980 
Lonoke, AR  72086-0980 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(501) 676-2786 
(501) 676-0697 
www.lonokeexceptional.org 
 
Disabled 
 
Focus on independent living with work skills for clients with 
developmental disabilities, work contracts with local 
factories, and a fully operational greenhouse to provide job 
training and monthly paychecks for clients. 
 
Arkansas, Lonoke, Pulaski, Prairie and White Counties.  
 
 
 

 
  

 

C.B. King Memorial School, Inc. 
P.O. Box 1051 
McGehee, AR  71654-1051 

 
Phone:   
Fax:   
Website: 
 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(870) 222-6211 
(870) 222-5678 
www.facebook.com/pages/CB-King-Memorial-School-
Inc/286331628107607 
 
Disabled 
 
To enhance opportunities for growth and development in 
children and adults, while ensuring the care, welfare, safety 
and security of those placed in our trust. 
 
Arkansas, Ashley, Chicot, Desha and Drew. 
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Cave City Nursing Home, Inc. 
P.O. Box 60 
Cave City, AR  72521 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 

 

(870) 283-5313 
(870) 283-5314 
www.cavecitynursinghome.com 
 
Seniors 
 
Promote, serve and operate a home for aged residents 
within and in proximity to Cave City; to provide proper care 
and wholesome recreation, all of which shall include the 
operation of buildings, grounds, equipment and recreational 
facilities for the benefit of the residents. 
 
Sharp County.  
 

 

 
 

Centers for Youth and Families, Inc. 
P.O. Box 251801 
Little Rock, AR  72225 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(501) 666-8686 
(501) 660-5997 
http://centersforyouthandfamilies.net 
 
Disabled 
 
Offers education, training and transportation to employment 
opportunities for clients within their programs. 
 
Pulaski County.  
 

 

 

Central Arkansas Area Agency on Aging dba CareLink 
P.O. Box 5988 
North Little Rock, AR  72119-5988 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 
 

 

(501) 372-5300 
(501) 688-7443 
www.care-link.org 
 
Seniors 
 
Helps homebound older people receive services that allow 
them to stay at home as long as possible, avoiding more 
costly care. We help active older people stay fit, healthy and 
involved through senior centers, wellness programs and 
volunteer opportunities. 
 
Pulaski County.  
 
 
 

 
  

 

Central Arkansas Development Council (CADC) 
P.O. Box 580 
Benton, AR  72018-0580 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(501) 778-1133 
(501) 778-9120 
www.cadc.com 
 
Seniors and Disabled 
 
CADC’s Senior Activity Center Program began in 1974 and 
offers a variety of services and activities for older persons. It 
provides socialization, hot meals, and recreational activities 
for senior citizens. 
 
Calhoun, Clark, Columbia, Dallas, Hot Spring, Lonoke, 
Montgomery, Pike, Pulaski, Ouachita, Saline, and Union 
Counties. 
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Central Arkansas Radiation Therapy Institute (CARTI) 
P.O. Box 55050 
Little Rock, AR  72215 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(501) 664-8573 
(501) 660-7603 
www.carti.com 
 
Seniors and Disabled 
 
To promote the finest quality cancer treatment and 
compassionate care and to improve our knowledge through 
education and research. 
 
Pulaski and Saline Counties.  
 

 

 
 

City of Dermott (Dermott Nursing Home) 
P.O. Box 710 
Dermott, AR  71638 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(870) 538-3241 
(870) 538-5763 
www.dermottchamber.com 
 
Seniors 
 
To provide the very best care and services to ensure that 
each resident achieves their maximum potential physicalfy, 
mentalfy, and socialfy, and in so doing, ahieves the HIGHEST 
QUALITY OF LIFE. 
 
Chicot County.  
 

 
 

City of Maumelle (Maumelle Center on the Lake) 
2 Club Manor Cove 
Maumelle, AR  72113 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 851-4344 
(501) 803-3406 
www.maumelle.org/199/Senior-Wellness 
 
Seniors 
 
Improving quality of life for Maumelle residents and allowing 
them “age in place” is the main goal for the staff and 
volunteers at Maumelle Center on the Lake. 
 
Pulaski County.  
 
 
 

 
  

 

City of Sherwood (Senior Citizens Center) 
2301 Thornhill Drive 
Sherwood, AR  72120 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(501) 834-5770 
(501) 834-5995 
www.cityofsherwood.net/180/Senior-Citizens-Center 
 
Seniors and Disabled 
 
The Jack Evans Senior Citizens Center provides a supportive 
environment for our community's seniors through a number 
of events and services. The Center is open to anyone 50 
years of age and older. 
 
Pulaski County. 
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City of Springdale (Senior Center) 
203 Park Street 
Springdale, AR  72764 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 
 
 

 

(479) 751-1521 
 
http://springdaleseniors.webs.com 
 
Seniors 
 
The Center is a place for active Seniors to meet and mingle, 
volunteer, go on trips, socialize use the computer, listen to 
music, play games, dance and go out to dinner.  Serves more 
than 300 nutrioous congregate lunches and opeates the 
Meals on Wheels program. 
 
Washington and Benton Counties.  
 

 

 
 

Civitan Services 
P.O. Box 368 
Benton, AR  72018-0368 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(501) 776-0691 
(501) 776-0692 
www.civitanservices.com 
 
Disabled/Employment/Low Income 
 
Provides quality educational and life skills training for people 
with developmental disabilities. 
 
Grant and Saline Counties.  
 

 

 

Columbia County Independent Living, Inc. 
P.O. Box 944 
Magnolia, AR  71754-0944 

 
Phone:   
Fax:   
Website:  
 
 
Clientele: 
 
Purpose: 
 
 
 
 
 
 
Service Area: 
 
 

 

(870) 234-4561 
(870) 234-3815 
www.facebook.com/Columbia-County-Independent-Living-
Inc-108318412669040/timeline/ 
 
Disabled 
 
We provide case management and integrated support to the 
clients. Our goal is to help these women achieve or maintain 
economic self-support which will prevent, reduce or 
eliminate dependency on families or state institutions. We 
transport clients to work, home, school, doctor visits, field 
trips or any place they need to go. 
 
Columbia County.  
 
 
 

 
  

 

Community School of Cleburne County, Inc. 
74 Cleburne Park Road 
Heber Springs, AR  72543 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 
 

 

(501) 362-0943 
(501) 362-8526 
www.communityschoolhebersprings.com 
 
Disabled 
 
The Community School of Cleburne County, Inc. is a private, 
non-profit organization licensed by the Department of 
Human Services Division of Developmental Disabilities 
Services designed to provide community-based 
developmental programs for infants and children. 
 
All of Cleburne and White Counties and portions of Stone 
and Independence County. 
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Conway County Center for Exceptional Children, Inc. 
109 Strait Street 
Morrilton, AR  72110 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(501) 354-5593 
(501) 354-4124 
http://centerforexceptionalchildren.org 
 
Disabled 
 
To promote the general welfare of the physically disabled 
and mentally disabled.  Action Services provides 
developmental day treatment and clinical services for adults 
18 and older. 
 
Conway and Perry Counties.  
 

 

 
 

Counseling Clinic, Inc. 
110 Pearson Street 
Benton, AR  72015-3934 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(501) 315-1380 
(501) 776-1510 
www.cc-inc.org 
 
Disabled 
 
To provide and promote comprehensive, effective, and 
affordable behavioral healthcare services to members of our 
community in ways that are creative, caring, and 
individualized. 
 
Garland and Saline Counties.  
 

 
 

Creative Living, Inc. 
P.O. Box 1070 
Conway, AR  72033 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 
 

 

(501) 327-5234 
(501) 327-7251 
N.A. 
 
Disabled 
 
Operates an intermediate care facility for developmentally 
disabled adults, assists in the implementation of adult 
development day activities and community home-based 
waiver services so that disabled individuals may reach their 
maximum potential as productive citizens. 
 
Faulkner County.  
 
 
 

 
  

 

Cross County Special Workshop, Inc. 
506 Commercial Street 
Wynne, AR  72396 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 238-9088 
(870) 238-0766 
www.facebook.com/pages/Cross-County-Special-
Workshop/707033332758409 
 
Disabled 
 
To organize for the mutual benefit, welfare, and upgrading of 
sheltered workshops serving disabled people of Arkansas. 
 
Crittenden, Cross and St. Francis Counties. 
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Davis Nursing Association (Davis Lifecare Ctr.) 
6810 South Hazel Street 
Pine Bluff, AR  71603-7828 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(870) 541-0342 
(870) 850-7967 
http://davislifecare.org 
 
Seniors and Disabled 
 
A non-profit nursing facility. Transportation services are 
provided for medical appointments and various outings for 
the residents. 
 
Arkansas, Cleveland, Grant, Jefferson, Lincoln, Lonoke, 
Prairie, Pulaski and Saline Counties.  
 

 

 
 

Delta Counseling Associates, Inc. 
790 Roberts Drive 
Monticello, AR  71655 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 
 

 

(870) 367-2461 
(870) 367-2363 
www.deltacounseling.org 
 
Disabled 
 
Based on a foundation of efficiency, effectiveness, integrity, 
and respect for the individual, Delta Counseling Associates, 
Inc. provides comprehensive behavioral healthcare resulting 
in improved quality of life for the individual, the family, and 
the community. 
 
Ashley, Bradley, Chicot, Desha and Drew Counties.  
 

 
 

East Arkansas Area Agency on Aging, Inc. 
P.O. Box 5035 
Jonesboro, AR  72403-5035 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
 
Service Area: 
 
 

 

(870) 930-2202 
(870) 930-2209 
www.e4aonline.com 
 
Seniors 
 
To provide leadership relative to aging issues on behalf of 
older persons in East Arkansas, and to carry out a wide range 
of functions in planning, coordination, and service delivery 
such that older persons are assisted in leading independent, 
meaningful, and dignified lives in their own homes and 
communities as long as possible. 
 
Craighead County.  
 
 
 

 
  

 

Easter Seals Arkansas 
3920 Woodland Heights Road 
Little Rock, AR  72212-2495 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 227-3600 
(501) 227-3658 
www.eastersealsar.com 
 
Disabled 
 
To provide exceptional services to ensure that all people 
with disabilities or special needs have equal opportunities to 
live, learn, work and play in their communities. 
 
Arkansas and Pulaski Counties. 
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Faulkner County Council on Aging, Inc. 
P.O. Box 1429 
Conway, AR  72033 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(501) 327-2895 
(501) 329-0196 
http://fcseniors.com 
 
Seniors 
 
To promote the establishment of health, welfare, 
recreational and educational services for aging persons in 
Faulkner County. 
 
Faulkner County.  
 

 

 
 

Focus, Inc. 
504 Flint Street 
Jonesboro, AR  72401-3424 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(870) 935-2750 
(870) 931-3755 
www.focusinc.org 
 
Disabled 
 
Offer services to families and individuals that promote 
lifestyle changes and that encourage success in the home, 
school and community. 
 
Clay, Craighead, Greene, Mississippi and Poinsett Counties.  
 

 

 

Forrester-Davis Development Center, Inc. 
1000 Buchanan Street 
Clarksville, AR  72830-2252 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(479) 754-6210 
(479) 754-7015 
www.forresterdavis.com 
 
Disabled/Employment/Low Income 
 
Provide educational/habilitative services, including work 
center activities, to developmentally disabled adults. 
 
Johnson and Logan Counties.  
 
 
 

 

  
 

Frank C. Steudlein Learning Center 
P.O. Box 2627 
West Memphis, AR  72301-1701 

 
Phone:   
Fax:   
Website: 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(870) 733-9950 
(870) 735-9620 
 
Disabled 
 
The Frank C. Steudlein Learning Center is a Developmental 
Day Treatment Center Service program for children birth to 
5 years of age. 
 
Crittenden County. 
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Franklin County Learning Center, Inc. 
P.O. Box 329 
Ozark, AR  72949 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 
 

 

(479) 667-3552 
(479) 667-5223 
www.fclc.net 
 
Disabled 
 
In operation since 1972 providing education and training to 
individuals with special needs in Franklin County. 
 
Franklin County.  
 

 

 
 

Franklin County Senior Citizen Center, Inc. 
P.O. Box 565 
Ozark, AR  72949 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(479) 667-4873 
(479) 667-9613 
www.facebook.com/pages/Franklin-County-Senior-Citizens-
Center/37754802569 
Seniors 
 
To establish a group of concerned, knowledgeable citizens 
elected to assist the area planning agency in developing a 
program of comprehensive services for older people, and to 
implement the plan to make the program a reality. 
 
Franklin County.  
 

 
 

Friendship Community Care, Inc. 
P.O. Box 2109 
Russellville, AR  72811-2109 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(479) 967-2322 
(479) 967-2876 
www.fccare.org 
 
Seniors and Disabled 
 
A nonprofit organization working to build care-based 
communities for children, adults, and seniors with 
disabilities.  Primary office is located in Russellville. 
 
Benton, Garland, Johnson, Pope, Pulaski, Saline, Searcy, 
Stone, Washington and Yell Counties.  
 
 
 

 
  

 

Goodwill Industries of Arkansas, Inc. 
7400 Scott Hamilton Dr. 
Little Rock, AR  72209 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(501) 372-5100 
(501) 372-5112 
www.goodwillar.org 
 
Disabled, Employment and Low Income 
 
Help build lives, families and communities by assisting 
people with disabilities and other special needs reach their 
highest potential through training, education and 
employment services. 
 
Pulaski County. 
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Group Living, Inc. 
P.O. Box 159 
Arkadelphia, AR  71923 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(870) 246-5849 
(870) 246-7202 
www.groupliving.org 
 
Disabled 
 
Serves people with developmental disabilities.  It is our 
purpose to help each individual served achieve the highest 
level of independence of which he/she is capable. 
 
Clark County.  
 

 

 
 

Hillcrest Home 
1111 Maplewood Road 
Harrison, AR  72601 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(870) 741-5001 
(870) 741-3741 
www.hillcresthome.net 
 
Seniors and Disabled 
 
As a licensed Long Term Care facility we provide 
comprehensive medical and person-centered treatment and 
care for up to 93 residents/clients. 
 
Boone County.  
 

 

 

Hope in Action, Inc. 
P.O. Box 596 
Hope, AR  71802 

 
Phone:   
Fax:   
Website:  
 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(870) 777-8227 
(870) 722-2533 
www.facebook.com/pages/Hope-In-Action-
1053977961919381 
 
Seniors 
 
A non-profit, 501 (c) 3 organization operating a food pantry 
and homeless shelter for Hempstead County, in southwest 
Arkansas. 
 
Hempstead County.  
 
 
 

 
  

 

Howard County Children's Center, Inc. 
P.O. Box 836 
Nashville, AR  71852 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 845-1211 
(870) 845-2810 
www.howardcountychildrenscenter.com 
 
Disabled 
 
To operate, manage, conduct, build and maintain facilities, 
programs, curricula and teaching for persons with 
disabilities. 
 
Hempstead, Howard, Pike and Sevier Counties. 
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Independence County Senior Citizen Program 
1590 College Street 
Batesville, AR  72501 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 
 
 

 

(870) 793-8821 
(870) 695-2102 
www.independencecounty.com/index.php 
 
Seniors 
 
Provide scheduled route pick-up throughout Independence 
County to seniors and disabled to doctors, medical facilities, 
drug stores, shopping, bill paying, and senior centers, and 
social outings. Provide nonemergency medical 
transportation. 
 
Independence County.  
 

 

 
 

Independent Living Services, Inc. 
P.O. Box 1070 
Conway, AR  72034-3975 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 327-5234 
(501) 327-7251 
www.indliving.org 
 
Disabled/Employment/Low Income 
 
To assist in making a better life possible for people with 
developmental disabilities in their own home and/or 
residence owned by the corporation. 
 
Faulkner County.  
 

 

 

Jacksonville Senior Wellness and Activity Center, Inc. 
100 Victory Circle 
Jacksonville, AR  72076-4639 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
Service Area: 
 
 

 

(501) 982-7531 
(501) 982-4362 
www.jacksonvilleseniorcenter.com 
 
Seniors and Disabled 
 
To enhance the quality of life for senior citizens. 
 
North Pulaski County.  
 
 
 

 

  
 

Jefferson Hospital Association 
1600 W. 40th Avenue 
Pine Bluff, AR  71603 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 541-4042 
(870) 541-7204 
www.jrmc.org 
 
Seniors and Disabled 
 
Provides a wide range of health care services to patients 
from Jefferson County and surrounding areas in SE Arkansas. 
 
Arkansas, Cleveland, Desha, Grant, Jefferson and Lincoln 
Counties. 
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Jenkins Memorial Center and Jenkins Industries, Inc. 
2410 Rike Drive 
Pine Bluff, AR  71603-3994 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(870) 534-2035 
(870) 534-2058 
N.A. 
 
Disabled 
 
A day school, therapeutic center, and parent agency for 
programs that provide services for persons with disabilities 
from birth through adulthood. 
 
Arkansas, Ashley, Bradley, Cleveland, Dallas, Drew, Grant 
Jefferson, Lincoln & Pulaski.  
 

 

 
 

Lakewood Healthcare, Inc. 
260 Lakepark Drive 
Hot Springs, AR  71901-9260 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(501) 623-9422 
(501) 623-4625 
www.lakewoodhotsprings.com 
 
Seniors 
 
To own, build, erect, operate, furnish and provide housing, 
nursing home and related facilities, for seniors and physically 
disabled persons, including skilled-care and intermediate-
care facilities. 
 
Garland County.  
 

 
 

Lawrence County Cooperative School, Inc. 
P.O. Box 16 
Portia, AR  72457-0016 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
 
Service Area: 
 
 

 

(870) 886-7083 
(870) 886-2611 
http://lawcocoopsch.org 
 
Disabled 
 
To provide early learning opportunities and therapies to 
children five and under who are at risk or have 
developmental disabilities and to assist adults eighteen and 
older with physical and/or mental disabilities by providing 
instruction in life skills to attain their own level of 
independence in the community. 
 
Lawrence County.  
 
 
 

 
  

 

Life Styles, Inc. 
P.O. Box 1114 
Fayetteville, AR  72702-1114 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(479) 521-3581 
(479) 582-4437 
www.lifestylesinc.org 
 
Disabled, Employment, and Low Income 
 
Work with individuals who have disabilities to help them 
realize the dreams we all have: the chance to create our own 
spaces, choose our own friends, choose our own work. 
 
Benton and Washington Counties. 
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Little Rock Community Mental Health Ctr., Inc. 
P.O. Box 250337 
Little Rock, AR  72225-0337 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(501) 686-9300 
(501) 686-9618 
www.lrcmhc.org/content/index.php 
 
Disabled 
 
Committed to providing accessible, innovative and 
progressive behavioral healthcare to enhance the well-being 
of the individual, the family and our community. 
 
Pulaski County.  
 

 

 
 

Logan County Day Service Center for Limited Children, Inc. 
1234 East Main St. 
Booneville, AR  72927 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(479) 675-3770 
(479) 675-5218 
N.A. 
 
Disabled 
 
To provide facilities and opportunities and operate and 
maintain schools and classes for the education and training 
of those whose needs are not provided in the public school 
system. 
 
Franklin, Logan, Scott and Sebastian Counties.  
 

 
 

Lonoke County Council on Aging, Inc. 
P.O. Box 199 
Lonoke, AR  72086 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 676-6971 
(501) 676-2964 
www.lonokecountyseniors.com 
 
Seniors 
 
To provide comprehensive and coordinated services that 
help older people live as independently as possible in the 
environment of their choosing. 
 
Lonoke County.  
 
 
 

 
  

 

Magnolia Specialized Services, Inc. 
P.O. Box 595 
Magnolia, AR  71753-9740 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 234-6118 
(870) 234-0118 
www.magnoliaspecializedservices.com 
 
Disabled 
 
To promote the general welfare of developmentally disabled 
persons wherever they may be. 
 
Columbia, Lafayette and Ouachita Counties. 
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Marva Workshop, Inc. 
1205 South Arkansas Ave. 
Russellville, AR  72801 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 
 
 

 

(479) 968-4420 
(479) 968-5430 
www.marvaworkshop.org 
 
Disabled 
 
A community-based work center in Russellville, AR. We are a 
non-profit organization with a focus on adults with 
developmental disabilities. Our goal is to provide meaningful 
work in a setting where individuals can experience success 
and feel positive about themselves. 
 
Pope County.  
 

 

 
 

Methodist Family Health, Inc. (Children's Home) 
P.O. Box 56050 
Little Rock, AR  72215-6050 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 661-0720 
(501) 664-3702 
www.methodistfamily.org 
 
Disabled 
 
To give the best possible care to those who may need our 
help and to treat the whole person: behaviorally, 
emotionally and spiritually. 
 
Pulaski County.  
 

 

 

Milestones Services, Inc. 
P.O. Box 219 
Conway, AR  72034-6455 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(501) 329-2164 
(501) 329-2113 
www.fcds-conway.org 
 
Disabled 
 
To enable persons with developmental disabilities to achieve 
their maximum potential. 
 
Cleburne, Conway, Faulkner, Lonoke, Perry and Van Buren 
Counties.  
 
 
 

 
  

 

Miss Polly's Day Care Center 
613 North Church St. 
Wynne, AR  72396 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(870) 238-2368 
(870) 238-7889 
www.facebook.com/MPLC613/?rf=126501857403072 
 
Disabled 
 
A preschool center concentrating its efforts on the 
developmentally disabled and/or delayed children of Cross 
County.  Services can be delivered to the adjoining counties 
of St. Francis, Woodruff, Crittenden, and Poinsett. 
 
Crittenden, Cross, Poinsett, St. Francis and Woodruff 
Counties. 
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Morrilton Human Relations Council 
706 North Division 
Morrilton, AR  72110 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(501) 354-8044 
(501) 354-0502 
http://mhrcinc.org 
 
Seniors 
 
Promote activities for the youths, adults and senior citizens 
of the community, to include but not limited to the 
establishment and maintenance of recreational facilities. 
 
Conway and Perry Counties.  
 

 

 
 

NE Ark. Community Mental Health Center (MSHS) 
2707 Browns Lane 
Jonesboro, AR  72401-7213 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(870) 972-4000 
(870) 972-4968 
www.mshs.org/home.php 
 
Disabled 
 
To ensure the availability of comprehensive, affordable, and 
quality-driven community-based mental health services that 
are accessible to the public and promote recovery, integrity 
and ethical standards for all involved. 
 
Clay, Craighead, Crittenden, Cross, Greene, Lawrence, Lee, 
Mississippi, Monroe, Phillips, Poinsett, Randolph and St. 
Francis Counties.  
 

 
 

Newhope Specialized Industries, Inc. 
1223 Linden Street 
Searcy, AR  72143 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(501) 268-5448 
(501) 305-4822 
N.A. 
 
Disabled 
 
To provide an environment meant to encourage the disabled 
to rehabilitate through education and social activities. 
 
White County.  
 
 
 

 

  
 

Newton County Special Services Corporation, Inc. 
P.O. Box 528 
Jasper, AR  72641-0528 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(870) 446-2682 
(870) 446-5142 
N.A. 
 
Disabled 
 
We transport adult clients with developmental disabilities 
from their homes to a DDTCS facility where they work on 
individualized goals to help them live as independently as 
possible. 
 
Newton County. 
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Non-Ambulatory Transportation Service, Inc. 
1101 Burnham Road 
Fort Smith, AR  72903 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 
 

 

(479) 452-9494 
(870) 446-5133 
N.A. 
 
Seniors and Disabled 
 
To provide a low cost transportation service for the disabled 
and seniors. 
 
Crawford, Logan, Scott and Sebastian Counties.  
 

 

 
 

North Hills Services, Inc. 
6900 North Hills Blvd. 
Sherwood, AR  72116 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 835-9607 
(501) 835-4071 
www.northhillsservices.com/index.php 
 
Disabled 
 
Established in 1957 out of the need for a program to educate 
and train the developmentally disabled in North Pulaski 
County. 
 
Pulaski County.  
 

 

 

Ouachita Enrichment Centers, Inc. 
157 Grindstead 
Camden, AR  71701-4309 

 
Phone:   
Fax:   
Website:  
 
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(870) 836-3056 
(870) 836-3011 
www.facebook.com/pages/Ouachita-
Industries/168437273169688 
 
Disabled 
 
Provides training to individuals with developmental 
disabilities to learn daily living skills. Job training is also 
provided through Ouachita Industries, Inc. sheltered 
workshop. 
 
Calhoun, Columbia, Dallas, Nevada, Ouachita and Union 
Counties.  
 
 
 

 
  

 

Ouachita Regional Counseling and Mental Health Center 
125 Dons Way 
Hot Springs, AR  71913-6478 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(501) 624-7111 
(501) 620-5203 
http://obhaw.org 
 
Disabled 
 
To meet the behavioral healthcare needs of adults, children, 
and families in our communities. 
 
Clark, Garland, Hot Spring, Montgomery and Pike Counties. 
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Ozark Health, Inc. 
P.O. Box 206 
Clinton, AR  72031-0206 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 
 

 

(501) 745-7000 
(501) 745-7097 
www.ozarkhealth.net 
 
Seniors 
 
Provide to optimal living environment for seniors and 
disabled and providing the best and most current medical 
care available. Through the programs provided each 
individual is personally seen to and encouraged to thrive in 
the facility. 
 
Van Buren County.  
 

 

 
 

Pathfinder, Inc. 
P.O. Box 647 
Jacksonville, AR  72076-4211 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(501) 533-6340 
(501) 533-6368 
www.pathfinderinc.org 
 
Disabled/Employment/Low Income 
 
Dedicated to developing and implementing individualized 
strategies, at the community level, designed to allow citizens 
with developmental disabilities complete access to 
community life. 
 
Conway, Craighead, Crittenden, Independence, Jefferson, 
Lonoke, Pulaski, Saline, Washington and White Counties.  
 

 
 

Pattillo Center School, Inc. 
601 South Union 
DeWitt, AR  72042 

 
Phone:   
Fax:   
Website:  
 
 
Clientele: 
 
Purpose: 
 
Service Area: 
 
 

 

(870) 946-1606 
(870) 946-2937 
www.facebook.com/pages/Pattillo-Center-
School/110953018967945 
 
Disabled 
 
To provide developmentally disabled services. 
 
Arkansas County.  
 
 
 

 

  
 

Perry County Day Service Center, Inc. 
P.O. Box 686 
Perryville, AR  72126-0686 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 889-5755 
(501) 889-5688 
N.A. 
 
Disabled 
 
We exist and function for the sole purpose of the maximum 
development of the potential of each individual who 
qualifies for services. 
 
Perry County. 
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Phillips County Developmental Center 
P.O. Box 3468 
Helena-West Helena, AR  72390-4527 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 
 

 

(870) 572-3417 
(870) 572-2653 
www.phillipscountydevelopmentalcenter.com/index.html 
 
Disabled 
 
Provide facilities and developmental services to persons with 
disabilities. 
 
Philips County.  
 

 

 
 

Polk County Development Center, Inc. 
P.O. Box 926 
Mena, AR  71953-0926 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(479) 394-2671 
(479) 394-3772 
http://pcdcmena.com 
 
Disabled 
 
Dedicated to providing services to the developmentally 
disabled citizens of Montgomery and Polk Counties so that 
they may live as independently as possible in the least 
restrictive environment. 
 
Montgomery and Polk Counties.  
 

 
 

Pope County Senior Citizens Center 
100 West Main 
Russellville, AR  72801 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(479) 968-7487 
(479) 967-6874 
www.popecountyar.com 
 
Seniors 
 
A public entity that is involved with many City and County 
activities such as the Senior Activity Center. Transportation 
services include but are not limited to medical, educational, 
work and shopping. 
 
Pope County.  
 
 
 

 
  

 

Presbyterian Village Foundation, Inc. 
510 North Brookside Drive 
Little Rock, AR  72205 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(501) 225-1615 
(501) 225-0849 
www.presbyvillage.com 
 
Seniors and Disabled 
 
To help all our residents achieve and maintain an optimum 
level of health and happiness. 
 
Pulaski County. 
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Prescott/Nevada County Special Services, Inc. 
P.O. Box 1540 
Hope, AR  71802 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 
 

 

(870) 887-6675 
(870) 887-3185 
www.facebook.com/pncoss 
 
Disabled 
 
Serves children with special needs through state and federal 
contracts, as well as serving typical children on a private-pay 
basis. Each child is treated individually according to his or 
her needs. 
 
Nevada County.  
 

 

 
 

Progressive Elder Care Services 
P.O. Box 12187 
Alexandria, LA  71315 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
 
 
Service Area: 
 
 

 

(318) 443-8167 
(318) 402-0637 
N.A. 
 
Seniors and Disabled 
 
Administer programs which include transportation of seniors 
and disabled to special facility events such as fishing, county 
fair, restaurant outings and home visits or family gatherings. 
Therapy services are also provided, including physical. 
occupational. and speech therapy. Pharmacy and medical 
supply services are provided. Transportation to hospital and 
doctor appointments provided daily. 
 
Chicot, Cleveland, Conway, Cross, Drew and Saline Counties.  
 

 
 Quapaw House, Inc. 

P. O. Box 3450 
Hot Springs, AR  71914 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(501) 767-4456 
(501) 767-4617 
www.quapawhouseinc.org 
 
Disabled 
 
Dedicated to compassionately providing comprehensive behavioral 
health prevention, treatment, and education services to clients, 
families and communities we serve. We are committed to providing 
high quality affordable programs that utilize a therapeutic and 
holistic approach that enriches their lives and quality of life they 
live. 
 
Baxter, Benton, Boone, Chicot, Cleburne, Conway, Craighead, 
Crawford, Crittenden, Drew, Fulton, Garland, Greene, Hempstead, 
Hot Spring, Independence, Izard, Jackson, Johnson, Lawrence, 
Marion, Miller, Newton, Ouachita, Poinsett, Pope, Pulaski, Searcy, 
Sharp  Stone  Union  Van Buren  Washington  White and Woodruff   
 
 
 

 

Rainbow of Challenges, Inc. 
P.O. Box 1540 
Hope, AR  71802-1540 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 722-3121 
(870) 777-6721 
www.rainbowofchallenges.org 
 
Disabled 
 
To guide, with compassion, people who have special needs 
to live satisfied and happy lives...whatever it takes! 
 
Clark, Columbia, Hempstead, Howard, Lafayette, Little River, 
Miller, and Nevada Counties. 
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Randolph County Nursing Home 
500 Camp Road 
Pocahontas, AR  72455 

 
Phone:   
Fax:   
Website:  
 
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 
 

 

(870) 892-5214 
(870) 892-7389 
www.facebook.com/pages/Randolph-County-Nursing-
Home/161854107194176 
 
Seniors and Disabled 
 
Provides medical nursing service for seniors with serious 
illnesses or disabilities twenty-four hours a day, delivered by 
registered nurses, licensed practical nurses, and certified 
nurse aids. 
 
Randolph County.  
 

 

 
 

Recovery Centers of Arkansas, Inc. 
1201 River Road 
North Little Rock, AR  72114-4583 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 372-4611 
(501) 372-1801 
www.rcofa.org 
 
Disabled 
 
Establishing a non-profit association to provide domiciliary 
and rehabilitation care for persons suffering from the 
disease of alcoholism. 
 
Pulaski County.  
 

 

 

School of New Hope 
P.O. Box 137 
Yellville, AR  72687 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 449-6131 
(870) 449-1120 
N.A. 
 
Disabled 
 
To give our clients skills which will enable him/her to live as 
independently as possible. 
 
Marion County.  
 
 
 

 

  
 

Scott County Senior Citizens, Inc. 
1508 Clyde Hawkins Drive 
Waldron, AR  72958 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(479) 637-3538 
(479) 637-5369 
N.A. 
 
Seniors and Disabled 
 
To provide assistance to seniors and disabled in any way that 
is needed. 
 
Scott County. 
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Senior Citizens Outreach Services, Inc. 
401 West Pershing Blvd. 
North Little Rock, AR  72114 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 
 

 

(501) 975-4297 
(501) 537-0948 
N.A. 
 
Seniors 
 
To promote, develop, encourage and assist in meeting the 
needs of seniors of North Little Rock, AR. 
 
Pulaski County.  
 

 

 
 

Sevier County Developmental Center, Inc. 
P.O. Box 348 
De Queen, AR  71832 
 
Phone:   
Fax:   
Website:  
 
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 584-3416 
(870) 642-8384 
www.facebook.com/pages/Sevier-County-Developmental-
Center/104664482934154 
 
Disabled/Employment/Low Income 
 
Provide education, training and employment transportation 
services to persons with disabilities. 
 
Little River, Polk and Sevier Counties.  
 

 

 

Sheltered Workshop of Crittenden County, Inc. 
P.O. Box1206 
West Memphis, AR  72301 

 
Phone:   
Fax:   
Website:  
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 732-2750 
(870) 735-8171 
 
Disabled 
 
Offers job training and vocational rehabilitation services and 
operates a thrift shop for the residents of Crittenden County. 
 
Crittenden County.  
 
 
 

 

  
 

South Arkansas Developmental Center 
714 West Grove 
El Dorado, AR  71730-4477 

 
Phone:   
Fax:   
Website: 
 
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 
 

 

(870) 863-8709 
(870) 881-4600 
www.facebook.com/pages/South-Arkansas-Development-
Center-for-Children-and-Family/144101538944646 
 
Disabled 
 
A day service clinic for developmentally disabled children 
and adults: birth-death. Receives a full array of services to 
include: physical therapy, speech therapy, occupational 
therapy, day habilitation, transportation, recreation, 
personal care and case management. 
 
Calhoun, Columbia, Drew and Union Counties. 
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South Arkansas Regional Health Center, Inc. 
715 North College Avenue 
El Dorado, AR  71730-4403 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(870) 862-7921 
(870) 864-2490 
www.sarhc.org 
 
Seniors and Disabled 
 
A private, not-for-profit community mental health center 
providing a full spectrum of professional mental health 
services to the residents of South Arkansas. 
 
Calhoun, Columbia, Dallas, Nevada, Ouachita and Union 
Counties.  
 

 

 
 

Southeast Arkansas Behavioral Healthcare System, Inc. 
P.O. Box 1019 
Pine Bluff, AR  71613 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 
 

 

(870) 534-1834 
(870) 850-0942 
www.sabhs.org/main.html?src=%2Findex2.html 
 
Disabled 
 
To create an environment where the staff is conscientious, 
professional, and responsive to the behavioral health needs 
of the citizens in the service area. This will be done in a 
manner which is client oriented, accessible, affordable, and 
quality driven. 
 
Arkansas, Jefferson and Lincoln Counties.  
 

 
 

Southwest Arkansas Counseling and Mental Health, Inc. 
2904 Arkansas Blvd. 
Texarkana, AR  71854-0987 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 773-4655 
(870) 772-4650 
www.swacmhc.com 
 
Disabled 
 
To prevent, treat and cure mental illnesses and related 
disorders regardless of an individual's ability to pay. 
 
Hempstead, Howard, Lafayette, Little River, Miller and Sevier 
Counties.  
 
 
 

 
  

 

Special Services Learning Center, Inc. 
406 Hwy. 65 South 
Marshall, AR  72650-7877 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(870) 448-2046 
(870) 448-5362 
www.specialserviceslearningcenter.com 
 
Disabled 
 
Learning is growth.  We strive to help each individual 
develop their capabilities, skills and attributes to the highest 
level of self-sufficiency and determination. 
 
Searcy, Stone, Boone, Newton, Izard, Pope and Van Buren 
Counties. 
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St. Bernards Healthcare 
225 East Jackson, Slot 87 
Jonesboro, AR  72401-3119 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 
 

 

(870) 972-4526 
(870) 268-8667 
www.stbernards.info 
 
Seniors and Disabled 
 
Located in Craighead and Poinsett counties in Northeast 
Arkansas, the eight St. Bernards Senior Life Centers provide 
vital, active meeting places for senior adults. Each offers a 
variety of recreational and educational opportunities. 
 
Craighead and Poinsett Counties.  
 

 

 
 

St. Francis Area Developmental Center 
P.O. Box 1857 
Forrest City, AR  72336-1857 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(870) 633-5270 
(870) 494-3568 
www.facebook.com/stfrancisadc 
 
Disabled 
 
Operates an early intervention preschool habilitation 
program for children ages 0-5.  Adult development work 
activity day treatment programs providing habilitation and 
work training for adults 18 years of age and older. 
 
Cross, Lee and St. Francis Counties.  
 

 
 

Stepping Stone School for Exceptional Children, Inc. 
P.O. Box 2389 
Alma, AR  72921-6807 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(479) 632-3813 
(479) 632-8986 
www.steppingstonearkansas.com 
 
Disabled 
 
Provides assistance to the needy members of the 
communities in our area. Our main goal is to help families 
escape poverty, while striving toward a self-sufficient 
lifestyle. 
 
Crawford County.  
 
 
 

 
  

 

Sunshine School and Development Center 
3400 N. Woods Lane 
Rogers, AR  72756-6712 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(479) 636-3190 
(479) 636-4587 
http://nwasunshineschool.org 
 
Disabled 
 
To maintain, operate and otherwise manage the continued 
existence of a school for disabled children of Benton County, 
AR. 
 
Benton County. 
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Texarkana Resources for the Disabled, Inc. 
P.O. Box 19 
Texarkana, AR  71854 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 
 

 

(870) 774-9675 
(870) 773-0578 
www.texarkanaresources.org 
 
Disabled 
 
To provide training that will enable persons with disabilities 
to reach their highest potential in the community. 
 
Bowie County, Texas and Miller County, Arkansas.  
 

 

 
 

Texarkana Special Education Ctr. dba Opportunities, Inc. 
6101 N. State Line Ave. 
Texarkana, TX  75503 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(903) 791-2270 
(903) 792-0816 
www.oppinc.org 
 
Seniors and Disabled 
 
Provide developmental and support services for individuals 
from birth through adulthood which will assist them in 
maintaining productive lives in the community. 
 
Bowie County, Texas / Little River and Miller Counties, 
Arkansas.  
 

 
 

The Community School, Inc. 
295 Mockingbird 
Batesville, AR  72501-7646 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 793-6943 
(870) 793-6181 
www.thecommunityschoolinc.com 
 
Disabled 
 
To enhance the quality of life for its children and adults with 
developmental disabilities. 
 
Cleburne, Independence, Izard, Jackson, Sharp, Stone and 
White Counties.  
 
 
 

 
  

 

The Doni Martin Center for Developmental Services, Inc. 
P.O. Box 425 
Pocahontas, AR  72455-2111 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(870) 892-4061 
(870) 892-7151 
www.thedonimartincenter.org 
 
Disabled 
 
To provide needed services to individuals with 
developmental disabilities in a community-based setting. 
 
Clay, Lawrence and Randolph Counties. 
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The Elizabeth Richardson Center, Inc. 
10 South College Ave. 
Fayetteville, AR  72701-5313 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(479) 872-1800 
(479) 872-4654 
www.ercinc.org 
 
Disabled, Employment, and Low Income 
 
To enhance the quality of life for individuals with disabilities. 
The first core value of the center is that all activities, 
services, and programs should be a manifestation of the 
mission. 
 
Benton, Madison and Washington Counties.  
 

 

 
 

The Evangelical Lutheran Good Samaritan Society (HSV) 
121 Cortez Road 
Hot Springs Village, AR  71909 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 922-2000 
(501) 922-4068 
www.good-sam.com/index.php/locations/hotspringsvillage 
 
Seniors and Disabled 
 
To share God's love in word and deed by providing shelter 
and supportive services to older persons and others in need 
believing that "In Christ's Love, Everyone Is Someone". 
 
Baxter, Garland and Marion Counties.  
 

 

 

The Learning Center of Northeast Arkansas, Inc. 
2808 Fox Meadow Lane 
Jonesboro, AR  72404-9346 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(870) 932-4245 
(870) 931-4457 
www.tlcnea.com 
 
Disabled 
 
Provides facilities and services for children with disabilities 
birth to 5 years at two campuses in Jonesboro including child 
care, as well as home-based early intervention services in 
Northeast Arkansas. 
 
Clay, Craighead, Greene, Lawrence and Poinsett Counties.  
 
 
 

 
  

 

The Office of Human Concern, Inc. 
P.O. Box 778 
Rogers, AR  72757-0778 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(479) 636-7301 
(479) 636-7312 
www.eohc.org 
 
Seniors 
 
Offers services to seniors in Benton, Carroll, and Madison 
Counties through five Senior Activity Centers in a three-
county area. 
 
Benton, Carroll and Madison Counties. 
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The Sunshine School, Inc. 
P.O. Box 831 
Searcy, AR  72145 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 
 

 

(501) 268-9227 
(501) 268-7734 
http://thesunshineschool.weebly.com 
 
Disabled 
 
Special school for infants, children and adults who are 
developmentally disabled. 
 
White County.  
 

 

 
 

Twin River Community Living Facility, Inc. 
201 Dodd Street 
Mountain Home, AR  72653 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
 
Service Area: 
 
 

 

(870) 425-4515 
(870) 425-3933 
N.A. 
 
Disabled 
 
To build, erect, furnish and provide housing and related 
facilities for seniors and disabled persons specifically 
designed to meet their physical, social and psychological 
needs, and to promote their health, security, happiness and 
usefulness in longer living. 
 
Baxter County.  
 

 
 

Van Buren County Aging Program 
311 Yellow Jacket Lane, Suite 2 
Clinton, AR  72031-6623 

 
Phone:   
Fax:   
Website:  
 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 745-2244 
(501) 745-5204 
www.facebook.com/pages/Van-Buren-County-Aging-
Program/181503625204892?sk=wall 
 
Seniors and Disabled 
 
A private, non-profit organization providing services to 
senior citizens (age 60 and above) who are eligible and living 
within the county. 
 
Van Buren County.  
 
 
 

 
  

 

Van Buren County Special School 
P.O. Box 39 
Choctaw, AR  72028-0039 

 
Phone:   
Fax:   
Website: 
 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 745-4580 
(501) 745-5919 
www.facebook.com/pages/Van-Buren-County-Special-
School/111770032220584 
 
Disabled 
 
To provide the best and most appropriate services to people 
who are mentally and/or physically challenged with 
emphasis on becoming as independent as they are able. 
 
Van Buren County. 
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Vera Lloyd Presbyterian Family Services, Inc. 
1501 N. University, Ste. 345 
Little Rock, AR  72207-5209 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 
 

 

(501) 666-8195 
(501) 666-8198 
http://www.veralloyd.org 
 
Disabled 
 
Meets its mission of sharing healing love with children, youth 
and families in crisis through services available at its youth 
home in Monicello and its Laurence E. Schmidt Counseling 
Clinic in Little Rock. 
 
Drew County.  
 

 

 
 

Western Arkansas Counseling and Guidance Center, Inc. 
P.O. Box 11818 
Fort Smith, AR  72903 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(479) 452-9490 
(479) 452-5847 
www.wacgc.org 
 
Disabled 
 
Dedicated to providing comprehensive treatment of 
adolescent chemical dependency and coexisting psychiatric 
problems, utilizing an interdisciplinary approach. 
 
Sebastian, Crawford, Logan, Franklin, Scott and Polk 
Counties.  
 

 
 

White County Aging Program, Inc. 
2200 East Moore Avenue 
Searcy, AR  72143-4718 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
Service Area: 
 
 

 

(501) 268-2587 
(501) 278-4819 
www.facebook.com/WhiteCountyAgingProgram 
 
Seniors 
 
To promote the establishment of health, welfare, 
recreational and educational services for aging persons in 
White County. 
 
White County.  
 
 
 

 
  

 

White River Area Agency on Aging, Inc. 
P.O. Box 2637 
Batesville, AR  72503-2637 

 
Phone:   
Fax:   
Website: 
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(870) 612-3029 
(870) 793-3971 
www.wraaa.com 
 
Seniors and Disabled 
 
To develop an area plan on aging which is designed to 
provide comprehensive and coordinated programs for older 
persons throughout the planning and service area, "older 
persons: being defined as persons sixty (60) years of age and 
older. 
 
Cleburne, Fulton, Independence, Izard, Jackson, Sharp, 
Stone, Van Buren, White and Woodruff Counties. 
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White River Health System Foundation, Inc. 
P.O. Box 2197 
Batesville, AR  72501-7397 

 
Phone:   
Fax:   
Website:  
 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(870) 262-6091 
(870) 262-3248 
www.whiteriverhealthsystem.com/foundation/foundation-
leadership 
 
Seniors 
 
To support the mission of White River Health System by 
connecting the generosity of a caring community with 
opportunities to improve lives through better healthcare. 
 
Izard County.  
 

 

 
 

Woodruff County Health Center 
139 W. Hwy. 64 
McCrory, AR  72101 
 
Phone:   
Fax:   
Website:  
 
 
Clientele: 
 
Purpose: 
 
 
 
 
 
 
 
Service Area: 
 
 

 

(870) 731-2543 
(870) 731-5027 
www.facebook.com/pages/Woodruff-County-Health-
Center/127996250583057 
 
Seniors and Disabled 
 
Provides safe and well equipped living quarters for your 
loved ones.  We are a 132-bed facility, 114 semiprivate 
rooms and 18 private rooms, offering many special features. 
We do laundry, provide cable T.V. and have personal care 
items available at no extra charge.  Transportation is 
provided for residents without families to provide the 
service. Housekeeping services and meals are provided. 
 
Woodruff County.  
 

 
 

World Services For The Blind 
2811 Fair Park Boulevard 
Little Rock, AR  72204 

 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
 
Service Area: 
 
 

 

(501) 664-7100 
(501) 664-2743 
www.lwsb.org 
 
Disabled 
 
Previously named Lions World Services for the Blind.  
Empowering blind or visually impaired adults from the 
United States and around the world to achieve sustainable 
independence. 
 
Pulaski County.  
 
 
 

 
  

 

Yell County Special Service Center, Inc. 
P.O. Box 177 
Ola, AR  72853-8814 

 
Phone:   
Fax:   
Website: 
 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(479) 489-5624 
(479) 489-5623 
www.facebook.com/pages/Yell-County-Special-Services-
Center/151546364918436 
 
Disabled 
 
To help those with developmental disabilities to become 
independent and able to live successfully in the home and 
work environment. 
 
Logan, Perry, Pope, Scott and Yell Counties. 
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York W. Williams, Jr. Child Development Center, Inc. 
P.O. Box 338 
Dermott, AR  71638-0338 

 
Phone:   
Fax:   
Website:  
 
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 
 

 

(870) 538-3043 
(870) 538-9080 
www.facebook.com/pages/York-Williams-Child-
Development-Center/159192480769396 
 
Disabled 
 
A DDTCS center that provides transportation to and from the 
facilities for the education and training of children whose 
needs are not provided for in the public school system. 
 
Ashley, Chicot, Desha and Drew Counties.  
 

 

 
 

Youth Home, Inc. 
20400 Colonel Glenn Road 
Little Rock, AR  72210 
 
Phone:   
Fax:   
Website:  
 
Clientele: 
 
Purpose: 
 
 
 
Service Area: 
 
 

 

(501) 821-5500 
(501) 821-5580 
www.youthhome.org 
 
Disabled (Emotionally Disturbed) 
 
Helping adolescents and families triumph over their 
challenges and grow into healthier, contributing members of 
their community. 
 
Pulaski County.  
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Intercity Bus Transportation Service 
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The Intercity Bus Program: Section 
5311(f), allows funding to private 
for-profit agencies providing 
intercity transit service in Arkansas. 

Currently Greyhound and Jefferson 
Lines provide interstate 
transportation to support the 
connection between rural areas and 
the larger regional or national 
transportation systems.  

Greyhound’s service between Little 
Rock and Memphis, via the 
intermediate points of Searcy, Bald 
Knob, Newport, Jonesboro and 
Marked Tree.    

Jefferson Lines recently added a 
connecting route that serves 
Fayetteville, Rogers, Eureka Springs, 
Berryville, Green Forest and 
Harrison. 

In addition, South Central Arkansas 
Transit rural public transit systems 
provide intrastate connector service 
to the intercity bus carriers and has 
a route to El Dorado to serve the 
rural needs in South Central 
Arkansas. 
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Metropolitan Planning Organizations (MPOs)  
 

In 1973, the Federal Transportation Act required that each urbanized area 
(area with 50,000 or more population) establish a Metropolitan Planning 
Organization (MPO). An MPO is an organization of primarily local elected 
officials and representatives from public transportation agencies who 
provide a forum for local decision‐making on transportation issues of a 
regional nature. 

 
Under Section 5305, MPOs receive funds to support the cooperative, 
continuous and comprehensive planning program for making 
transportation investment decisions in MPO areas. Funds are apportioned 
by a formula to States that includes each State’s urbanized area population 
in proportion to the urbanized area population for the entire Nation. 
These funds, in turn, are sub‐allocated by States to MPOs by a formula that 
considers each MPO’s urbanized area population. 

 
The U.S. Department of Transportation (USDOT) – Federal Highway 
Administration (FHWA) and Federal Transit Administration (FTA) are joint 
participating federal agencies. The MPOs in Arkansas funded under Section 
5305 are located in the following areas: 

 
 
 
 
 
 
 

MPO Urbanized Area Arkansas Arkansas 
 2010 Population MPO City MPO County(ies) 

Central Arkansas Regional Transportation Study 431,388 Little Rock Faulkner, Lonoke, Pulaski and Saline 
Frontier Metropolitan Planning Organization 120,714 Fort Smith Crawford and Sebastian 
Northeast Arkansas Regional Transportation Planning Commission 65,419 Jonesboro Craighead 
Northwest Arkansas Regional Planning Commission 295,083 Springdale Benton and Washington 
Pine Bluff Area Transportation Study 53,495 Pine Bluff Jefferson 
Texarkana  Metropolitan Planning Organization 26,072 Texarkana Miller 
Tri‐Lakes Metropolitan Planning Organization 55,121 Hot Springs Garland 
West Memphis ‐ Marion Area Transportation Study 40,270 West Memphis Crittenden 

 
 
 

Metropolitan Planning Organizations Section 5305 64 

Benton 

X 

ANA 

o-•• •=•~• ' Arkansas Regional 
1---r-...-::,.,. 1:r~nspOrtiti~ 

Planning Comm1ss1on 
Craighead 



Central Arkansas Regional Transportation Study Frontier Metropolitan Planning Organization 
501 W. Markham ‐ Suite B P.O. Box 2067 
Little Rock, AR 72201 Fort Smith, AR 72901 

Primary Contact: 
Phone: 
Fax: 
Email: 
Website: 

 
Participating 
Communities: 

 
 
 
 

Participating 
Public Transit: 

Casey Covington, Study Coordinator Primary Contact:      Sasha Grist, Executive Director 
(501) 372‐3300 Phone: (479) 785‐2651 
(501) 372‐8060 Fax: (479) 785‐1964 
covington@metroplan.org Email: sgrist@wapdd.org 
www.metroplan.org Website: www.frontiermpo.org 

 
Cities of: Alexander, Austin, Benton, Bryant, Cabot, Cammack Participating Arkansas cities of: Alma, Barling, Bonanza, Central  City, Fort 
Village, Conway, Haskell, Jacksonville, Little Rock, Maumelle, Communities: Smith, Greenwood, Kibler, Lavaca and Van   Buren. Arkansas 
Mayflower, North Little Rock, Shannon    Hills, S h e r w o o d ,  counties of:  Crawford and Sebastian. 
Vilonia,   Ward   and   Wrightsville.   Counties   of:    Faulkner, 
Lonoke, Pulaski and Saline. Participating City of Fort Smith Transit, Western Transportation System  & 

Public Transit: KiBois Public Transit. 
Rock Region Metro and South Central Arkansas Transit. 

 

 

Jonesboro Metropolitan Planning Organization Northwest Arkansas Regional Planning Commission 
P.O. Box 1845 1311 Clayton Street 
Jonesboro, AR 72403‐1845 Springdale, AR 72762 

Primary Contact: 
Phone: 
Fax: 
Email: 
Website: 

 
 

Participating 
Communities: 

 
Participating 
Public Transit: 

Cecelie Cochran, Study Coordinator Primary Contact: Tim Conklin, Study Coordinator 
(870) 933‐4623 Phone: (479) 751‐7125 
(870) 933‐4626 Fax: (479) 751‐7150 
ccochran@jonesboro.org Email: tconklin@nwarpc.org 
www.jonesboro.org/191/Metropolitan‐Planning‐ Website: www.nwarpc.org 
Organization 

Participating Arkansas cities within the borders of Benton   & Washington 
Cities of: Bay, Bono, Brookland & Jonesboro. County of: Communities: counties. 
Craighead. 

Participating Ozark Regional Transit (Urban & Rural), Razorback Transit & 
City of Jonesboro Economical Transportation (JET) and North Public Transit: North Arkansas Transportation Service. 
East Arkansas Transit (NEAT). 
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Pine Bluff Area Transportation Study Texarkana  Metropolitan Planning Organization 
P.O. Box 8398 P.O. Box 1967 
Pine Bluff, AR 71611 Texarkana, TX 75501 

Primary Contact: 
Phone: 
Fax: 
Email: 
Website: 

 
Participating 
Communities: 

 
Participating 
Public Transit: 

Larry Reynolds, Study Coordinator Primary Contact: Rea Donna Jones, Study Coordinator 
(870) 534‐4247 Phone: (903) 798‐3927 
(870) 534‐1555 Fax: (903) 798‐3773 
larryreynolds@cablelynx.com Email: ReaDonna.Jones@txkusa.org 
www.searpc.com Website: www.texarkanampo.org 

 

Cities of: Pine Bluff & White Hall. County of: Jefferson. Participating Arkansas city of: Texarkana, AR. Arkansas county of: Miller. 
Communities: Texas cities of: Nash, Texarkana, TX & Wake Village. Texas 

county of: Bowie. 
City of Pine Bluff Transit, Southeast Arkansas 
Transportation System. Participating Texarkana Urban Transit District (T‐Line.) 

Public Transit: 
 
 
 

 

Tri-Lakes Metropolitan Planning Organization West Memphis - Marion Area Transportation Study 
P.O. Box 6409 205 S. Redding Street 
Hot Springs, AR 71902 West Memphis, AR 72301 

Primary Contact: 
Phone: 
Fax: 
Email: 
Website: 

 
Participating 
Communities: 

 
Participating 
Public Transit: 

Emmily Tiampati, Study Coordinator Primary Contact: Eddie Brawley, Study Coordinator 
(501) 525‐7577 ext. 20 Phone: (870) 735‐8148 
(501) 525‐7677 Fax: (870) 735‐8158 
etiampati@wcapdd.org Email: bce@sbcglobal.net 
www.wcapdd.org/index.php/hot‐springs‐area‐mpo Website: www.wmats.org 

 
Cities of Hot Springs, Hot Springs Village and Mountain Pine. Participating Cities of:  Marion, Sunset   & West Memphis.    County of: 
Counties of: Garland and Hot Spring. Communities: Crittenden 

 
City of Hot Springs Intracity Transit & South Central Arkansas Participating Memphis Area Transportation Authority (MATA.) 
Transit. Public Transit: 
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PUBLIC TRANSPORTATION PROVIDERS BY CITY 
CITY COUNTY ORGANIZATION FTA PROGRAM 

 
Alma Crawford Stepping Stone School for Exceptional Children, Inc. Section 5310 Program 
Arkadelphia Clark Group Living, Inc. Section 5310 Program 
Augusta Woodruff ARCARE Section 5310 Program 
Batesville Independence Arkansas Sheriffs' Youth Ranches, Inc. Section 5310 Program 
Batesville Independence Independence County Senior Citizen Program Section 5310 Program 
Batesville Independence The Community School, Inc. Section 5310 Program 
Batesville Independence White River Area Agency on Aging, Inc. Section 5310 Program 
Batesville Independence White River Health System Foundation, Inc. Section 5310 Program 
Benton Saline Birch Tree Communities, Inc. Section 5310 Program 
Benton Saline CADC/SCAT Section 5311 Program 
Benton Saline Central Arkansas Development Council (CADC) Section 5310 Program 
Benton Saline Civitan Services Section 5310 Program 
Benton Saline Counseling Clinic, Inc. Section 5310 Program 
Booneville Logan Logan County Day Service Center for Limited Children, Inc. Section 5310 Program 
Camden Ouachita Ouachita Enrichment Centers, Inc. Section 5310 Program 
Cave City Sharp Cave City Nursing Home, Inc. Section 5310 Program 
Choctaw Van Buren Van Buren County Special School Section 5310 Program 
Clarksville Johnson Forrester-Davis Development Center, Inc. Section 5310 Program 
Clinton Van Buren Ozark Health, Inc. Section 5310 Program 
Clinton Van Buren Van Buren County Aging Program Section 5310 Program 
Conway Faulkner Creative Living, Inc. Section 5310 Program 
Conway Faulkner Faulkner County Council on Aging, Inc. Section 5310 Program 
Conway Faulkner Independent Living Services, Inc. Section 5310 Program 
Conway Faulkner Milestones Services, Inc. Section 5310 Program 
Crossett Ashley Ashley County Skilled Work Center, Inc. Section 5310 Program 
De Queen Sevier Sevier County Developmental Center, Inc. Section 5310 Program 
Dermott Chicot City of Dermott (Dermott Nursing Home) Section 5310 Program 
Dermott Chicot York W. Williams, Jr. Child Development Center, Inc. Section 5310 Program 
DeWitt Arkansas Pattillo Center School, Inc. Section 5310 Program 
El Dorado Union South Arkansas Developmental Center Section 5310 Program 
El Dorado Union South Arkansas Regional Health Center, Inc. Section 5310 Program 
Eureka Springs Carroll Eureka Springs Transit Section 5311 Program 
Fayetteville Washington Life Styles, Inc. Section 5310 Program 
Fayetteville Washington Razorback Transit Section 5307 Program 
Fayetteville Benton The Elizabeth Richardson Center, Inc. Section 5310 Program 
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PUBLIC TRANSPORTATION PROVIDERS BY CITY 
CITY COUNTY ORGANIZATION FTA PROGRAM 

 
Forrest City St. Francis St. Francis Area Developmental Center Section 5310 Program 
Fort Smith Sebastian Area Agency on Aging of Western Arkansas, Inc. Section 5310 Program 
Fort Smith Sebastian BOST, Inc. Section 5310 Program 
Fort Smith Sebastian Fort Smith Transit Section 5307 Program 
Fort Smith Sebastian Non-Ambulatory Transportation Service, Inc. Section 5310 Program 
Fort Smith Sebastian Western Arkansas Counseling and Guidance Center, Inc. Section 5310 Program 
Fort Smith Sebastian Western Transportation System (WTS) Section 5311 Program 
Harrison Boone Area Agency on Aging of Northwest Arkansas, Inc. Section 5310 Program 
Harrison Boone Boone County Independent Living, Inc. Section 5310 Program 
Harrison Boone Boone County Special Services, Inc. Section 5310 Program 
Harrison Boone Hillcrest Home Section 5310 Program 
Harrison Boone North Arkansas Transportation Service (NATS) Section 5311 Program 
Heber Springs Cleburne Community School of Cleburne County, Inc. Section 5310 Program 
Helena-West Helena Phillips Mid-Delta Transit (MDT) Section 5311 Program 
Helena-West Helena Phillips Phillips County Developmental Center Section 5310 Program 
Hope Hempstead Hope in Action, Inc. Section 5310 Program 
Hope Hempstead Prescott/Nevada County Special Services, Inc. Section 5310 Program 
Hope Hempstead Rainbow of Challenges, Inc. Section 5310 Program 
Hot Springs Garland Abilities Unlimited of Hot Springs, Inc. Section 5310 Program 
Hot Springs Garland Hot Springs Intracity Transit (HSIT) Section 5307 Program 
Hot Springs Garland Lakewood Healthcare, Inc. Section 5310 Program 
Hot Springs Garland Ouachita Regional Counseling and Mental Health Center Section 5310 Program 
Hot Springs Garland Quapaw House, Inc. Section 5310 Program 
Hot Springs Village Saline The Evangelical Lutheran Good Samaritan Society (HSV) Section 5310 Program 
Jacksonville Pulaski Jacksonville Senior Wellness and Activity Center, Inc. Section 5310 Program 
Jacksonville Pulaski Pathfinder, Inc. Section 5310 Program 
Jasper Newton Newton County Special Services Corporation, Inc. Section 5310 Program 
Jonesboro Craighead Abilities Unlimited of Jonesboro, Inc. Section 5310 Program 
Jonesboro Craighead East Arkansas Area Agency on Aging, Inc. Section 5310 Program 
Jonesboro Craighead Focus, Inc. Section 5310 Program 
Jonesboro Craighead Jonesboro Economical Transportation (JET) Section 5307 Program 
Jonesboro 

 
Craighead 

 
NE Ark. Community Mental Health Center (MSHS) Section 5310 Program 

Jonesboro Craighead North East Arkansas Transit (NEAT) Section 5311 Program 
Jonesboro Craighead St. Bernards Healthcare Section 5310 Program 
Jonesboro Craighead The Learning Center of Northeast Arkansas, Inc. Section 5310 Program 

*Headquarter location. Runs service in Arkansas. Public Transportation Providers by City 69  



PUBLIC TRANSPORTATION PROVIDERS BY CITY 
CITY COUNTY ORGANIZATION FTA PROGRAM 

 
Little Rock Pulaski ACCESS Group, Inc. dba ACCESS Schools Section 5310 Program 
Little Rock Pulaski Arkansas Enterprises for the Dev. Disabled, Inc. Section 5310 Program 
Little Rock Pulaski Baptist Health Foundation Section 5310 Program 
Little Rock Pulaski Centers for Youth and Families, Inc. Section 5310 Program 
Little Rock Pulaski Central Arkansas Radiation Therapy Institute (CARTI) Section 5310 Program 
Little Rock Pulaski Easter Seals Arkansas Section 5310 Program 
Little Rock Pulaski Goodwill Industries of Arkansas, Inc. Section 5310 Program 
Little Rock Pulaski Little Rock Community Mental Health Ctr., Inc. Section 5310 Program 
Little Rock Pulaski Methodist Family Health, Inc. (Children's Home) Section 5310 Program 
Little Rock Pulaski Presbyterian Village Foundation, Inc. Section 5310 Program 
Little Rock Pulaski Vera Lloyd Presbyterian Family Services, Inc. Section 5310 Program 
Little Rock Pulaski World Services For The Blind Section 5310 Program 
Little Rock Pulaski Youth Home, Inc. Section 5310 Program 
Lonoke Lonoke Building Bridges Dev. and Community Services, Inc. Section 5310 Program 
Lonoke Lonoke Lonoke County Council on Aging, Inc. Section 5310 Program 
Magnolia Columbia Abilities Unlimited of Magnolia, Inc. Section 5310 Program 
Magnolia Columbia Columbia County Independent Living, Inc. Section 5310 Program 
Magnolia Columbia Magnolia Specialized Services, Inc. Section 5310 Program 
Marshall Searcy Special Services Learning Center, Inc. Section 5310 Program 
Maumelle Pulaski City of Maumelle (Maumelle Center on the Lake) Section 5310 Program 
McCrory Woodruff Woodruff County Health Center Section 5310 Program 
McGehee Desha C.B. King Memorial School, Inc. Section 5310 Program 
Mena Polk Polk County Development Center, Inc. Section 5310 Program 
Monticello Drew Advantages of Southeast Arkansas, Inc. Section 5310 Program 
Monticello Drew Delta Counseling Associates, Inc. Section 5310 Program 
Morrilton Conway Conway County Center for Exceptional Children, Inc. Section 5310 Program 
Morrilton Conway Morrilton Human Relations Council Section 5310 Program 
Mountain Home Baxter Baxter Day Service Center, Inc. Section 5310 Program 
Mountain Home Baxter Twin River Community Living Facility, Inc. Section 5310 Program 
Nashville Howard Howard County Children's Center, Inc. Section 5310 Program 
Newport Jackson Arkansas Center for Independence, Inc. 

 
Section 5310 Program 
 North Little Rock Pulaski Central Arkansas Area Agency on Aging dba CareLink Section 5310 Program 

North Little Rock Pulaski Recovery Centers of Arkansas, Inc. Section 5310 Program 
North Little Rock Pulaski Rock Region Metropolitan Transit Authority Section 5307 Program 
North Little Rock Pulaski Senior Citizens Outreach Services, Inc. Section 5310 Program 
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CITY COUNTY ORGANIZATION FTA PROGRAM 

 
Ola Yell Yell County Special Service Center, Inc. Section 5310 Program 
Ozark Franklin Franklin County Learning Center, Inc. Section 5310 Program 
Ozark Franklin Franklin County Senior Citizen Center, Inc. Section 5310 Program 
Perryville Perry Perry County Day Service Center, Inc. Section 5310 Program 
Pine Bluff Jefferson Area Agency on Aging of Southeast Arkansas, Inc. Section 5310 Program 
Pine Bluff Jefferson Davis Nursing Association (Davis Lifecare Ctr.) Section 5310 Program 
Pine Bluff Jefferson Jefferson Hospital Association Section 5310 Program 
Pine Bluff Jefferson Jenkins Memorial Center and Jenkins Industries, Inc. Section 5310 Program 
Pine Bluff Jefferson Pine Bluff Transit Section 5307 Program 
Pine Bluff Jefferson Southeast Arkansas Behavioral Healthcare System, Inc. Section 5310 Program 
Pine Bluff Jefferson Southeast Arkansas Transit (SEAT) Section 5311 Program 
Pocahontas Randolph Black River Area Development Corporation (BRAD) Section 5311 Program 
Pocahontas Randolph Randolph County Nursing Home Section 5310 Program 
Pocahontas Randolph The Doni Martin Center for Developmental Services, Inc. Section 5310 Program 
Portia Lawrence Lawrence County Cooperative School, Inc. Section 5310 Program 
Rogers Benton Adult Dev. Center of Benton Co., Inc. dba Open Avenues Section 5310 Program 
Rogers Benton Sunshine School and Development Center Section 5310 Program 
Rogers Benton The Office of Human Concern, Inc. Section 5310 Program 
Russellville Pope Friendship Community Care, Inc. Section 5310 Program 
Russellville Pope Marva Workshop, Inc. Section 5310 Program 
Russellville Pope Pope County Senior Citizens Center Section 5310 Program 
Searcy White Newhope Specialized Industries, Inc. Section 5310 Program 
Searcy White The Sunshine School, Inc. Section 5310 Program 
Searcy White White County Aging Program, Inc. Section 5310 Program 
Sherwood Pulaski City of Sherwood (Senior Citizens Center) Section 5310 Program 
Sherwood Pulaski North Hills Services, Inc. Section 5310 Program 
Springdale Benton City of Springdale (Senior Center) Section 5310 Program 
Springdale Washington Ozark Regional Transit, Inc. (ORT) Section 5307 and 5311 Program 
Texarkana Miller Southwest Arkansas Counseling and Mental Health, Inc. Section 5310 Program 
Texarkana Miller Texarkana Resources for the Disabled, Inc. Section 5310 Program 
Texarkana Bowie 

 
Texarkana Special Education Ctr. dba Opportunities, Inc. Section 5310 Program 

Texarkana Bowie Texarkana Urban Transit District (T-Line) Section 5307 Program 
Van Buren Crawford Abilities Unlimited of Fort Smith, Inc. Section 5310 Program 
Waldron Scott Scott County Senior Citizens, Inc. Section 5310 Program 
West Memphis Crittenden Frank C. Steudlein Learning Center Section 5310 Program 
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West Memphis Crittenden Sheltered Workshop of Crittenden County, Inc. Section 5310 Program 
Wynne Cross Cross County Special Workshop, Inc. Section 5310 Program 
Wynne Cross Miss Polly's Day Care Center Section 5310 Program 
Yellville Marion School of New Hope Section 5310 Program 
    
    
*Alexandria, LA  Progressive Elder Care Services Section 5310 Program 
*Baton Rouge, LA  Arkansas Elder Outreach of Little Rock Section 5310 Program 
**Hendersonville, TN  Greyhound Lines, Inc. Section 5311F Intercity Program 
**Minneapolis, MN  Jefferson Lines Section 5311F Intercity Program 
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PUBLIC TRANSPORTATION PROVIDERS BY COUNTY 
COUNTY CITY ORGANIZATION FTA PROGRAM 

 
Arkansas DeWitt Pattillo Center School, Inc. Section 5310 Program 
Ashley Crossett Ashley County Skilled Work Center, Inc. Section 5310 Program 
Baxter Mountain Home Baxter Day Service Center, Inc. Section 5310 Program 
Baxter Mountain Home Twin River Community Living Facility, Inc. Section 5310 Program 
Benton Rogers Adult Dev. Center of Benton Co., Inc. dba Open Avenues Section 5310 Program 
Benton Springdale City of Springdale (Senior Center) Section 5310 Program 
Benton Rogers Sunshine School and Development Center Section 5310 Program 
Benton Fayetteville The Elizabeth Richardson Center, Inc. Section 5310 Program 
Benton Rogers The Office of Human Concern, Inc. Section 5310 Program 
Boone Harrison Area Agency on Aging of Northwest Arkansas, Inc. Section 5310 Program 
Boone Harrison Boone County Independent Living, Inc. Section 5310 Program 
Boone Harrison Boone County Special Services, Inc. Section 5310 Program 
Boone Harrison Hillcrest Home Section 5310 Program 
Boone Harrison North Arkansas Transportation Service (NATS) Section 5311 Program 
Bowie Texarkana Texarkana Special Education Ctr. dba Opportunities, Inc. Section 5310 Program 
Bowie Texarkana Texarkana Urban Transit District (T-Line) Section 5307 Program 
Carroll Eureka Springs Eureka Springs Transit Section 5311 Program 
Chicot Dermott City of Dermott (Dermott Nursing Home) Section 5310 Program 
Chicot Dermott York W. Williams, Jr. Child Development Center, Inc. Section 5310 Program 
Clark Arkadelphia Group Living, Inc. Section 5310 Program 
Cleburne Heber Springs Community School of Cleburne County, Inc. Section 5310 Program 
Columbia Magnolia Abilities Unlimited of Magnolia, Inc. Section 5310 Program 
Columbia Magnolia Columbia County Independent Living, Inc. Section 5310 Program 
Columbia Magnolia Magnolia Specialized Services, Inc. Section 5310 Program 
Conway Morrilton Conway County Center for Exceptional Children, Inc. Section 5310 Program 
Conway Morrilton Morrilton Human Relations Council Section 5310 Program 
Craighead Jonesboro Abilities Unlimited of Jonesboro, Inc. Section 5310 Program 
Craighead Jonesboro East Arkansas Area Agency on Aging, Inc. Section 5310 Program 
Craighead Jonesboro Focus, Inc. Section 5310 Program 
Craighead Jonesboro Jonesboro Economical Transportation (JET) Section 5307 Program 
Craighead Jonesboro NE Ark. Community Mental Health Center (MSHS) Section 5310 Program 
Craighead Jonesboro North East Arkansas Transit (NEAT) Section 5311 Program 
Craighead Jonesboro St. Bernards Healthcare Section 5310 Program 
Craighead Jonesboro The Learning Center of Northeast Arkansas, Inc. Section 5310 Program 
Crawford Van Buren Abilities Unlimited of Fort Smith, Inc. Section 5310 Program 
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Crawford Alma Stepping Stone School for Exceptional Children, Inc. Section 5310 Program 
Crittenden West Memphis Frank C. Steudlein Learning Center Section 5310 Program 
Crittenden West Memphis Sheltered Workshop of Crittenden County, Inc. Section 5310 Program 
Cross Wynne Cross County Special Workshop, Inc. Section 5310 Program 
Cross Wynne Miss Polly's Day Care Center Section 5310 Program 
Desha McGehee C.B. King Memorial School, Inc. Section 5310 Program 
Drew Monticello Advantages of Southeast Arkansas, Inc. Section 5310 Program 
Drew Monticello Delta Counseling Associates, Inc. Section 5310 Program 
Faulkner Conway Creative Living, Inc. Section 5310 Program 
Faulkner Conway Faulkner County Council on Aging, Inc. Section 5310 Program 
Faulkner Conway Independent Living Services, Inc. Section 5310 Program 
Faulkner Conway Milestones Services, Inc. Section 5310 Program 
Franklin Ozark Franklin County Learning Center, Inc. Section 5310 Program 
Franklin Ozark Franklin County Senior Citizen Center, Inc. Section 5310 Program 
Garland Hot Springs Abilities Unlimited of Hot Springs, Inc. Section 5310 Program 
Garland Hot Springs Hot Springs Intracity Transit (HSIT) Section 5307 Program 
Garland Hot Springs Lakewood Healthcare, Inc. Section 5310 Program 
Garland Hot Springs Ouachita Regional Counseling and Mental Health Center Section 5310 Program 
Garland Hot Springs Quapaw House, Inc. Section 5310 Program 
Hempstead Hope Hope in Action, Inc. Section 5310 Program 
Hempstead Hope Prescott/Nevada County Special Services, Inc. Section 5310 Program 
Hempstead Hope Rainbow of Challenges, Inc. Section 5310 Program 
Howard Nashville Howard County Children's Center, Inc. Section 5310 Program 
Independence Batesville Arkansas Sheriffs' Youth Ranches, Inc. Section 5310 Program 
Independence Batesville Independence County Senior Citizen Program Section 5310 Program 
Independence Batesville The Community School, Inc. Section 5310 Program 
Independence Batesville White River Area Agency on Aging, Inc. Section 5310 Program 
Independence Batesville White River Health System Foundation, Inc. Section 5310 Program 
Jackson Newport Arkansas Center for Independence, Inc. Section 5310 Program 
Jefferson Pine Bluff Area Agency on Aging of Southeast Arkansas, Inc. Section 5310 Program 
Jefferson Pine Bluff Davis Nursing Association (Davis Lifecare Ctr.) Section 5310 Program 
Jefferson Pine Bluff Jefferson Hospital Association Section 5310 Program 
Jefferson Pine Bluff Jenkins Memorial Center and Jenkins Industries, Inc. Section 5310 Program 
Jefferson Pine Bluff Pine Bluff Transit Section 5307 Program 
Jefferson Pine Bluff Southeast Arkansas Behavioral Healthcare System, Inc. Section 5310 Program 
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Jefferson Pine Bluff Southeast Arkansas Transit (SEAT) Section 5311 Program 
Johnson Clarksville Forrester-Davis Development Center, Inc. Section 5310 Program 
Lawrence Portia Lawrence County Cooperative School, Inc. Section 5310 Program 
Logan Booneville Logan County Day Service Center for Limited Children, Inc. Section 5310 Program 
Lonoke Lonoke Building Bridges Dev. and Community Services, Inc. Section 5310 Program 
Lonoke Lonoke Lonoke County Council on Aging, Inc. Section 5310 Program 
Marion Yellville School of New Hope Section 5310 Program 
Miller Texarkana Southwest Arkansas Counseling and Mental Health, Inc. Section 5310 Program 
Miller Texarkana Texarkana Resources for the Disabled, Inc. Section 5310 Program 
Newton Jasper Newton County Special Services Corporation, Inc. Section 5310 Program 
Ouachita Camden Ouachita Enrichment Centers, Inc. Section 5310 Program 
Perry Perryville Perry County Day Service Center, Inc. Section 5310 Program 
Phillips Helena-West Helena Mid-Delta Transit (MDT) Section 5311 Program 
Phillips Helena-West Helena Phillips County Developmental Center Section 5310 Program 
Polk Mena Polk County Development Center, Inc. Section 5310 Program 
Pope Russellville Friendship Community Care, Inc. Section 5310 Program 
Pope Russellville Marva Workshop, Inc. Section 5310 Program 
Pope Russellville Pope County Senior Citizens Center Section 5310 Program 
Pulaski Little Rock ACCESS Group, Inc. dba ACCESS Schools Section 5310 Program 
Pulaski Little Rock Arkansas Enterprises for the Dev. Disabled, Inc. Section 5310 Program 
Pulaski Little Rock Baptist Health Foundation Section 5310 Program 
Pulaski Little Rock Centers for Youth and Families, Inc. Section 5310 Program 
Pulaski North Little Rock Central Arkansas Area Agency on Aging dba CareLink Section 5310 Program 
Pulaski Little Rock Central Arkansas Radiation Therapy Institute (CARTI) Section 5310 Program 
Pulaski Maumelle City of Maumelle (Maumelle Center on the Lake) Section 5310 Program 
Pulaski Sherwood City of Sherwood (Senior Citizens Center) Section 5310 Program 
Pulaski Little Rock Easter Seals Arkansas Section 5310 Program 
Pulaski Little Rock Goodwill Industries of Arkansas, Inc. Section 5310 Program 
Pulaski Jacksonville Jacksonville Senior Wellness and Activity Center, Inc. Section 5310 Program 
Pulaski Little Rock Little Rock Community Mental Health Ctr., Inc. Section 5310 Program 
Pulaski Little Rock Methodist Family Health, Inc. (Children's Home) Section 5310 Program 
Pulaski Sherwood North Hills Services, Inc. Section 5310 Program 
Pulaski Jacksonville Pathfinder, Inc. Section 5310 Program 
Pulaski Little Rock Presbyterian Village Foundation, Inc. Section 5310 Program 
Pulaski North Little Rock Recovery Centers of Arkansas, Inc. Section 5310 Program 
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Pulaski North Little Rock Rock Region Metropolitan Transit Authority Section 5307 Program 
Pulaski North Little Rock Senior Citizens Outreach Services, Inc. Section 5310 Program 
Pulaski Little Rock Vera Lloyd Presbyterian Family Services, Inc. Section 5310 Program 
Pulaski Little Rock World Services For The Blind Section 5310 Program 
Pulaski Little Rock Youth Home, Inc. Section 5310 Program 
Randolph Pocahontas Black River Area Development Corporation (BRAD) Section 5311 Program 
Randolph Pocahontas Randolph County Nursing Home Section 5310 Program 
Randolph Pocahontas The Doni Martin Center for Developmental Services, Inc. Section 5310 Program 
Saline Benton Birch Tree Communities, Inc. Section 5310 Program 
Saline Benton CADC/SCAT Section 5311 and 5311(f) Intercity Program 
Saline Benton Central Arkansas Development Council (CADC) Section 5310 Program 
Saline Benton Civitan Services Section 5310 Program 
Saline Benton Counseling Clinic, Inc. Section 5310 Program 
Saline Hot Springs Village The Evangelical Lutheran Good Samaritan Society (HSV) Section 5310 Program 
Scott Waldron Scott County Senior Citizens, Inc. Section 5310 Program 
Searcy Marshall Special Services Learning Center, Inc. Section 5310 Program 
Sebastian Fort Smith Area Agency on Aging of Western Arkansas, Inc. Section 5310 Program 
Sebastian Fort Smith BOST, Inc. Section 5310 Program 
Sebastian Fort Smith Fort Smith Transit Section 5307 Program 
Sebastian Fort Smith Non-Ambulatory Transportation Service, Inc. Section 5310 Program 
Sebastian Fort Smith Western Arkansas Counseling and Guidance Center, Inc. Section 5310 Program 
Sebastian Fort Smith Western Transportation System (WTS) Section 5311 Program 
Sevier De Queen Sevier County Developmental Center, Inc. Section 5310 Program 
Sharp Cave City Cave City Nursing Home, Inc. Section 5310 Program 
St. Francis Forrest City St. Francis Area Developmental Center Section 5310 Program 
Union El Dorado South Arkansas Developmental Center Section 5310 Program 
Union El Dorado South Arkansas Regional Health Center, Inc. Section 5310 Program 
Van Buren Clinton Ozark Health, Inc. Section 5310 Program 
Van Buren Clinton Van Buren County Aging Program Section 5310 Program 
Van Buren Choctaw Van Buren County Special School Section 5310 Program 
Washington Fayetteville Life Styles, Inc. Section 5310 Program 
Washington Springdale Ozark Regional Transit, Inc. (ORT) Section 5307 and 5311 Program 
Washington Fayetteville Razorback Transit Section 5307 Program 
White Searcy Newhope Specialized Industries, Inc. Section 5310 Program 
White Searcy The Sunshine School, Inc. Section 5310 Program 
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White Searcy White County Aging Program, Inc. Section 5310 Program 
Woodruff Augusta ARCARE Section 5310 Program 
Woodruff McCrory Woodruff County Health Center Section 5310 Program 
Yell Ola Yell County Special Service Center, Inc. Section 5310 Program 
    
    
* Baton Rouge, LA Arkansas Elder Outreach of Little Rock Section 5310 Program 
* Alexandria, LA Progressive Elder Care Services Section 5310 Program 
** Hendersonville, TN Greyhound Lines, Inc. Section 5311F Intercity Program 
** Minneapolis, MN Jefferson Lines Section 5311F Intercity Program 
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