


Chris Colclasure
Arkansas Department of Agriculture
Natural Resources Division Director
1 Natural Resources Drive
Little Rock, Arkansas 72205

June 1, 2025

RE:  Water System Name – PWS000 Retail Water Service Provider Rate Study Fiscal Distress Improvement Plan

Dear Director Colclasure,

We are in receipt of your March 17, 2025, certified letter notifying our water system  of being placed on the Fiscal Distress list due to noncompliance with Act 605 of 2021 and Act 545 of 2023 due to failure to submit a rate study.

Per the requirements, please find attached our Improvement Plan.

Respectfully,


Water System or City Official Name
Title
Water System Name



















Water Service Provider
Fiscal Distress Improvement Plan

June 1, 2025
 
Purpose: To provide the Arkansas Department of Agriculture with an improvement plan to meet requirements of Act 605 of 2021 and Act 545 of 2023 (herein, Acts) or “Oversight of Retail Water Providers”.

Notice of Noncompliance: __________Water System was notified by certified letter on March 17, 2025, that the city was noncompliant with the Acts due to the failure to submit a water service provider rate study to the Arkansas Department of Agriculture by July 1, 2024. Pursuant to A.C.A. § 14-234-802

Proposed Schedule of Compliance: 
1) By a date no later than sixty (60) days after notification of acceptance of this Improvement Plan by the Arkansas Department of Agriculture, the ________Water System will contract with an approved Rate Study Provider to initiate a rate study.
2) The _ _________Water System will notify the Arkansas Department of Agriculture of the selected Rate Study Provider upon selection.
3) Upon completion of the rate study, submit no less than thirty (30) days to the Arkansas Department of Agriculture with inclusion of an asset management plan.
4) If a rate increase is recommended within the rate study, the _________Water System will provide a copy of the ordinance implementing the rates in accordance with A.C.A. § 14-234-802(c)(2)(B) below:
i. The rates recommended in the rate study that is obtained and chosen by the provider shall be implemented by the provider in the manner provided under the applicable law for modifying rates.
ii. Except as provided in (iii) below, an increase in rates recommended in the rate study shall be implemented within one (1) year of the receipt of the rate study.
iii. (iii) If recommended rates increase the provider's rates by fifty percent (50%) or more from the fiscal year before the rate study was completed, the provider may phase in the rate increase over a two-year period.
iv. (iv) If through the rate study it is recommended that a series of rate increases be implemented over a period of time that exceeds the periods of time required in subdivisions ii) and (iii) above, the provider may implement the series of rate increases without regard to the limitations of subdivisions (c)(2)(B)(ii) and (iii) of this section, provided that the series of rate increases conform with the recommendations of the rate study






