
Direct Certification Portal 
Access Instructions 

 
 
Confirm Assignment 
To confirm that you are one of the users listed as “Direct Certification User”, and to see the 
number of users permitted: 

• Visit https://adedata.arkansas.gov/security 
o Information 

 District Access Information 
• Search for your entity and select the magnifying glass to view 

listing 
 

• Not Assigned 
o If you are not listed as “Direct Certification User”, reach out to any user listed 

as “Active Directory Account Manager” on your “District Access Information” 
page above. 
 Any “Active Directory Account Manager” may follow the steps in the 

“ADAM – Active Directory Account Manager” guide (found at 
https://adedata.arkansas.gov/security) to: 

• Add accounts 
• Request your DAI assignment as “Direct Certification User” 
• Remove existing DAI assignments as needed 
• Assist with password reset and account information 

 
• Assigned 

o If you are listed as “Direct Certification User”, to access the portal: 
 Visit https://snap.ade.arkansas.gov 

• Enter your username and password 
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